
PEBP Covid Testing 
Questions and Answers for Employees 

I am unvaccinated and am required to test, what do I do? 
Since testing will require proctoring, unvaccinated employees subject to testing should create an 

account with NAVICA.  Instructions can be found here: https://pebp.state.nv.us/plans/covid-19-

information/.   

When registering your account, it is recommended to use your employee e-mail address.  Employees 

will need to link their account to the PEBP organization, here are the instructions: 

https://pebp.state.nv.us/plans/covid-19-information/.  

What is NAVICA? 
NAVICA is the system PEBP and its vendors use for proctored COVID testing and reporting.    

Can I do this on my phone? 
Yes.   

What are the system requirements? 
Your device must meet the below requirements for a successful guided session. 

1. Access to an internet connection with a minimum bandwidth of 650 kbps. 

2. An internet-enabled device with a microphone, speakers, front-facing camera or webcam, and a 

supported browser as indicated below. 

Supported Browsers 

IOS ANDROID MAC WINDOWS 
Safari (Version 12.1.1 & 
later) 

Chrome 
Samsung Internet 
(Version 12 & later) 

Chrome (Version 78 & 
later) 
Edge (Version 79 & later) 
Safari (Version 12 & later) 

Chrome (Version 78 & 
later) 
Edge (Version 79 & later) 

How do I register with NAVICA? 
Please see the NAVICA how-to create and account, here: https://pebp.state.nv.us/plans/covid-19-

information/.  

If using the mobile app, employees can create and account following these instructions: 

https://pebp.state.nv.us/plans/covid-19-information/.  

When registering with NAVICA, there is a question for “primary use.”  What should employees 

select? 
Employees should select the “Employer/Employee” drop down option.  

Can an unvaccinated employee use the NAVICA system? 
Yes.   

What is the organization connect code to link the employee’s NAVICA profile to PEBP? 
The organization connect code is RRYJ-WZVE-P12A.  This is PEBP specific 

An employee is connecting their NAVICA account with the PEBP organization, and after, entering 

the connect code, the system is asking for a reference ID, what is this? 
The reference ID is the employee specific PEBP ID.  The PEBP ID can be found on the health insurance 

card or your PEBP account here: https://www.secure3-enroll.com/go/nvpebp.    
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Employees should not enter preceding zeros.  For example, if your ID is 001234500, enter 1234500.   

If an employee is not a PEBP participating member and has declined insurance, the employee will need 

to call PEBP to get their PEBP number.   

You can call PEBP at 775-684-7000 to speak to PEBP’s Member Services Unit to ask for your PEBP ID.  

Are there directions/information on how to use the app? 
Information can be found at the PEBP website here:  https://pebp.state.nv.us/plans/covid-19-

information/  

Does a vaccinated employee have to test? 
Fully vaccinated employees are not mandated to test; however, they may use a test for diagnostic 

purposes if they are showing symptoms.  Employees who are not mandated to test weekly are not 

subject to the proctoring requirement; however, they can use the proctoring session if they want.   

I recently tested positive for COVID.  When will I need to resume weekly testing? 
To prevent skewed results, individuals who have recently contracted COVID are exempt from weekly 

testing for 90 days 

I tested positive.  What do I do now? 
Per Department of Administration memo dated 04/10/2020, employees are required to report positive 

results to their supervisor 

(https://admin.nv.gov/uploadedFiles/adminnvgov/content/Documents/COVID-Reporting-2.pdf).   

Employees with positive tests should follow the Department of Administration memo dated 12/29/2021 

(https://admin.nv.gov/uploadedFiles/adminnvgov/content/Documents/CDC-Updated-Guidance-12-

2021.pdf).   

Employees should keep aware of any changes.   

I am a new employee and am subject to the weekly testing requirements; however, I am unable 

to access the test proctoring, what do I do? 
Please send your full name, e-mail address, and PEBP ID in an email to PEBPCOVIDTesting@peb.nv.gov. 

If you do not have a PEBP ID, please indicate that.   

Do I have to use the PEBP testing option, or can they still use CVS or Walgreens if that is their 

preference?  
State employees are highly encouraged to use the PEBP testing option. The NAVICA test are at no cost to 

employees.  However, employees can still utilize other avenues to test.  Because this is considered 

surveillance testing, employees may be subject to pay for testing out of pocket.  Employees who use this 

option will be required to show proof of testing to their employer.  The test must also meet 

requirements that it is observed by a medical professional.  

How many tests can I receive when I go to my agency location? 
Whomever is distributing the tests should give one test (not a pack of six) to each employee per week.  

Will the results be available to the employee while being witnessed by the Telehealth provider?  
The rapid antigen test will provide immediate results.   
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A telehealth screener will walk the employee through the process of self-administering the test.  The 

results are immediate and will be logged by the screener.  The employee will also receive the result by in 

their NAVICA account.  If you need to update your email address with PEBP, please email 

PEBPCOVIDTesting@peb.nv.gov. 

Does this testing include contracted staff?  
The State will not be absorbing the cost of testing for contracted employees.  Contracted staff should 

coordinate testing requirements (and associated costs) with their employers.   

An employee has a documented medical condition that requires an alternative to nasal testing 

(e.g., throat swabs). Will there be a throat-swab option available?  
If the employee is unable to use the provided self-administered test, they will have to locate their own 

form of testing at a facility that provides the specific testing required.   

Do these tests have an expiration date?   
The expiration date will be noted on tests.   

Are there special storage requirements for the tests? Is there anything else we need to know 

about them?  
Please keep tests in a secure space at room temperature. 

How do I do the virtual testing and log-in to the app?  
Information can be found at the PEBP website here:  https://pebp.state.nv.us/plans/covid-19-

information/  

Are the tests the PCR/Golden Standard version?   
NO, these tests are rapid antigen tests.  

I am a seasonal status unvaccinated employee who is not working for several weeks to a couple 

months. Do I need to test?  
Seasonal employees, when not working, are not considered active employees.  They would not be 

subject to weekly testing.  Once the seasonal employee begins working and is active, any unvaccinated 

employees would be subject to weekly testing. 

I work remotely, am I subject to weekly testing?  
Yes.     

I am an unvaccinated employee who lives out of state.  Am I subject to weekly testing?  
The “vaccination or testing” mandate is for all active state employees, regardless of state of residence. 

However, agencies may utilize discretion in applying the policy to employees who are 100% remote, and 

who will not be or are very unlikely to be called into the workplace.  

What are the terms I am acknowledging to when I sign up through NAVICA?  
All COVID-19 tests must be reported to the state, Division of Public and Behavioral Health (DPBH), to 

meet the CARES Act requirements. All medical providers, including NAVICA, E-med, and Quest are 

subject to HIPAA and only share required data electronically with DPBH and PEBP. 
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