Urgent Care House Call

DispatchHealth

Get on-demand health care at home. Available seven days a week
from 8 a.m. to 10 p.m.*

Quick. Efficient. Affordable. Avoid unnecessary expenses and trips to the ER. Urgent care house
calls can treat most things urgent care centers can for the same cost.
Urgent care house calls include a medical team made up of an ER-trained physician assistant or
nurse practitioner with support from a medical technician and a virtual physician.
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Contact our 24/7 advice nurse toll-free at 1-800-288-2264, TTY 711,
or call DispatchHealth at 702-805-5711 in Southern Nevada or
775-442-5870 in Northern Nevada.
Review your symptoms with our
medical team over the phone
and make an appointment.
Get care at home! If needed, most
prescriptions can be sent to your chosen pharmacy.

Some of the things home urgent care visits are good for…





Migraine headaches
Cuts that need stitches and skin infections
Urinary tract infections
Flu and pneumonia

 Dehydration, IV placements and IV fluids
 Asthma attacks, COPD and
respiratory infections

Urgent care house calls include the tools necessary to provide advanced medical care in the
comfort of your home.
If you have a life-threatening situation, call 911 or go to the nearest hospital emergency room.
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*This service is only available to health plan members in covered ZIP codes in
Nevada. To check availability, visit DispatchHealth.com.
Health plan coverage provided by Health Plan of Nevada.
We do not discriminate on the basis of race, color, national origin, sex, age, or
disability in health programs and activities.
We provide free services to help you communicate with us. Such as, letters in other
languages or large print. Or, you can ask for an interpreter. To ask for help, please call
the toll-free phone number listed on your health plan ID card or plan documents.
Español (Spanish)
Tiene derecho a recibir ayuda e información en su idioma sin costo. Para solicitar un
intérprete, llame al número de teléfono gratuito para miembros que se encuentra en
su tarjeta de identificación del plan o los documentos de su plan.
Tagalog (Tagalog)
May karapatan kang makakuha ng tulong at impormasyon sa sinasalita mong wika
nang libre. Upang humiling ng interpreter, tawagan ang toll-free na numero ng
telepono para sa miyembro na nakalista sa iyong ID card sa planong pangkalusugan
o sa mga dokumento ng plano.
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