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BACKGROUND 
  
UNUM has provided group voluntary long-term care (LTC) insurance to eligible PEBP 
participants since 2001.  In 2013, Unum’s contract with PEBP terminated and because of 
changes in the market and long-term viability of this benefit, carriers stopped offering group 
LTC policies to large employers on a voluntary basis.  As a result, a solicitation waiver was 
granted in 2014 that allowed PEBP to waive the solicitation process and sign a six-year contract 
with UNUM.  That contract expires June 30, 2020.   
 
On September 27, 2018, the Board approved a two-year amendment to the Morneau Shepell 
contract which included a new fully integrated voluntary benefit platform.  The transition to this 
platform eliminated much of PEBP’s administrative load related to voluntary products.  
Although PEBP retains the authority to offer any voluntary products approved by the Board, 
PEBP no longer maintains direct relationships or contracts with each individual voluntary 
product provider.  Eliminating the need to go through a separate procurement process and 
manage specific contracts with individual vendors enables PEBP to be able to offer a larger 
variety of voluntary products to its members.   
 
With the exception of UNUM, PEBP cancelled all contracts related to voluntary products 
beginning July 1, 2019.  Existing and new vendors instead contracted directly with Morneau 
Shepell’s subcontracted voluntary benefits platform vendor, Corestream and each of these 
products are currently offered to members to enroll in through the member portal.  Due to 
technical limitations and the lack of approval from its broker, UNUM was unable to integrate 
enrollment on to PEBP’s voluntary benefits platform.  Currently, UNUM’s LTC product is 
displayed on the platform but members do not have the ability to enroll in the product nor can the 
various pay centers leverage the single payroll deduction process that is managed by Corestream.   
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REPORT 
 
ENROLLMENT AND UTILIZATION 
 
PEBP participants can purchase a LTC policy without evidence of insurability within the first 60 
days of becoming benefit eligible.  UNUM reports ~40% of applicants who apply outside of this 
time frame are declined due to medical underwriting.   
 
Currently, 320 employees are participating in active LTC payroll deductions across several pay 
centers. The bulk of this enrollment occurred early on, as only 24 total applications for LTC have 
been submitted since January 2018.  Of those 24, 7 policies were issued in 2018 and 11 in 2019.  
This is likely due to the dramatic rate increases that LTC products have experienced in more 
recent years. The Nevada Division of Insurance determines the acceptable and fair rates for all 
companies who offer LTC products, and since 2014, the DOI has approved 10%+ rate increases 
annually.  Rates for members who purchase an LTC policy after January 1, 2020 will be a 
minimum of 15% more expensive, and in some cases up to 40% more expensive than the 2019 
rates.   
 
In addition to the low participation rate, UNUM reports PEBP members have paid approximately 
$7.5 million in premiums since the inception of the contract but UNUM has only paid out $2.6 
million in claims.   
 
OPTIONS 
 

1) Extend the current contract an additional 4 years.  
 

• This option presents no impact to existing members participating in this product.  
• Pay centers would be required to manage separate payroll deduction processes.  
• Administrative and contract oversight would remain with PEBP.  
• Low new enrollment in this product. 
• With all other voluntary products being offered through the platform, this 

exception can create some confusion for members. Additionally, UNUM will be 
excluded in the products that are marketed to members by Corestream.   

 
2) Close the policy to new enrollees and continue payroll deductions for existing enrollees.  

 
• This option presents no impact to existing members.   
• Due to the substantial increases in premium costs of this policy and the low recent 

enrollment rate, it is unlikely there will be significant future enrollment in this 
product.  

• Maintaining separate payroll deductions for existing policy holders while closing 
the policy creates a long-term burden on the pay centers since there is no 
established “end” date for these deductions.   

 
3) Allow the policy to terminate June 30, 2020 and current enrollees can elect continuation 

of coverage through direct billing.  



UNUM Voluntary Long-Term Care 
September 26, 2019 
Page 3 
 
 

• This option creates minimal impact to existing members.  Allowing the policy to 
terminate would trigger a conversion option which would grant policy holders 60 
days to transition to direct bill.  The plan design and premiums would remain the 
same and would be a similar process used when members who terminate state 
employment wish to keep their LTC policy active.   

• Eliminates the burden of managing separate payroll deductions by the pay centers.   
• Eliminates PEBP’s direct administrative oversight of voluntary products. 
• Continues to allow UNUM the opportunity to explore a transition to the voluntary 

benefits platform to offer LTC and/or other voluntary products.  It is possible for 
UNUM to accomplish this by June 30, 2020 and create a seamless transition that 
would eliminate any impact to existing members.  

 
RECOMMENDATION 
PEBP recommends option 3 above. This product experiences significant rate increases annually 
and new utilization is low. Last year the PEBP board established the voluntary benefits policy of 
using a single partner on a single platform. Therefore for consistency, PEBP also recommends 
allowing UNUM to work with Corestream for inclusion on the platform moving forward. 
 
 


