
 

 

 

 

 
MEETING NOTICE AND AGENDA 

 

 
AGENDA 

 
1. Open Meeting: Roll Call 

 
2. Public Comment 

 
Public comment will be taken during this agenda item. No action may be taken on any matter raised 
under this item unless the matter is included on a future agenda as an item on which action may be 
taken. Persons making public comments to the Board will be taken under advisement but will not be 
answered during the meeting. Comments may be limited to three minutes per person at the discretion 
of the chairperson. Additional three minute comment periods may be allowed on individual agenda 
items at the discretion of the chairperson. These additional comment periods shall be limited to 
comments relevant to the agenda item under consideration by the Board. Persons unable to attend the 
meeting and persons whose comments may extend past the three minute time limit may submit their 
public comment in writing to PEBP Attn: Laura Landry 901 S. Stewart St, Suite 1001 Carson City NV 
89701, Fax: (775) 684-7028 or llandry@peb.nv.gov at least two business days prior to the meeting.  
Persons making public comment need to state and spell their name for the record at the beginning of 
their testimony. 
 

Name of Organization: Public Employees’ Benefits Program Board 

Date and Time of Meeting: July 25, 2019      9:00 a.m. 

Place of Meeting: The Legislative Building 401 South Carson Street, 
Room #1214 Carson City, NV 89701 

Video Conferencing: 
 
 
 

Streaming Website: 

The Grant Sawyer State Office Building 555 East 
Washington Avenue, Room #4412 Las Vegas, NV 
89101 
 
 
www.pebp.state.nv.us 



3. PEBP Board disclosures for applicable Board meeting agenda items. (Brandee Mooneyhan, 
Deputy Attorney General) (Information/Discussion) 

4. Consent Agenda (Deonne Contine, Board Chair) (All Items for Possible Action) 

Consent items will be considered together and acted on in one motion unless an item is removed to be 
considered separately by the Board. 

4.1 Approval of Action Minutes from the April 29, 2019 PEBP Board Meeting.  

4.2 Approval of Action Minutes from the May 23, 2019 PEBP Board Meeting. 

4.3 Receipt of quarterly staff reports for the period ending March 31, 2019: 

4.3.1 PEBP Chief Financial Officer Reports 

4.3.1.1 Budget Report 

4.3.1.2 Utilization Report 

4.4 Receipt of quarterly vendor reports for the period ending March 31, 2019: 

4.4.1 HealthSCOPE Benefits – Obesity Care Management Program 

4.4.2 Hometown Health Providers – Utilization and Large Case Management 

4.4.3 The Standard Insurance – Basic Life and Long-Term Disability Insurance  

4.4.4 Towers Watson’s One Exchange – Medicare Exchange 

4.5 Accept the Fiscal Year 2019 Other Post-Employment Benefits (OPEB) valuation 
prepared by Aon in conformance with the Governmental Accounting Standards Board 
(GASB) requirements. 

5. Health Claim Auditors, Inc. quarterly audit of HealthSCOPE Benefits for the timeframe 
January 1, 2019 – March 31, 2019: (1) Report from Health Claim Auditors; (2) 
HealthSCOPE Benefits response to audit report; and (3) for possible action to accept audit 
report findings and assess penalties, if applicable, in accordance with the performance 
guarantees included in the contract pursuant to the recommendation of Health Claim 
Auditors. (For Possible Action)  

6. Discussion and update on PEBP’s Open Enrollment results for Plan Year 2020. (Laura Rich, 
Operations Officer) (Information/Discussion) 

7. Discussion and possible action to approve a retroactive amendment with HealthSCOPE 
Benefits for lowered cost out-of-state medical network services available to members on the 
Consumer Driven Health Plan (CDHP) and Exclusive Provider Options (EPO) plan. (Cari 
Eaton, Chief Financial Officer) (For Possible Action) 

8. Discussion, update and possible action on the 80th Legislative Session with Board approval to 
opt-in to emergency service reimbursement provisions of AB 469 and update plan benefits 
for CDHP and EPO members on January 1, 2020 in accordance with AB 472 for the addition 
of gestation carrier maternity services. (Damon Haycock, Executive Officer) (For Possible 
Action) 



9. Election of Board Vice-Chair pursuant to Nevada Administrative Code (NAC) 287.172.  
Eligible candidates are Don Bailey, Sr., Linda Fox, Leah Lamborn, John Packham, Mandy 
Hagler, Tom Verducci, and Christine Zack. (Deonne Contine, Board Chair) (For Possible 
Action) 

10. Public Comment 

Public comment will be taken during this agenda item. Comments may be limited to three 
minutes per person at the discretion of the chairperson. Persons making public comment need 
to state and spell their name for the record at the beginning of their testimony. 

11. Adjournment 

 

The supporting material to this agenda, also known as the Board Packet, is available, at no charge, on the 
PEBP website at www.pebp.state.nv.us/board.htm (under the Board Meeting date referenced above).  

An item raised during a report or public comment may be discussed but may not be deliberated or acted 
upon unless it is on the agenda as an action item. 

All times are approximate.  The Board reserves the right to take items in a different order or to combine 
two or more agenda items for consideration to accomplish business in the most efficient manner.  The 
Board may remove an item from the agenda or delay discussion relating to an item on the agenda at any 
time.  The Board reserves the right to limit Internet broadcasting during portions of the meeting that need 
to be confidential or closed. 

We are pleased to make reasonable efforts to assist and accommodate persons with physical disabilities 
who wish to attend the meeting.  If special arrangements for the meeting are necessary, please notify the 
PEBP in writing, at 901 South Stewart Street, Suite 1001, Carson City, NV 89701, or call Laura Landry 
at (775) 684-7020 or (800) 326-5496, as soon as possible so that reasonable efforts can be made to 
accommodate the request. 

Copies of both the PEBP Meeting Action Minutes and Meeting Transcripts are available for inspection, 
at no charge, at the PEBP Office, 901 South Stewart Street, Suite 1001, Carson City, Nevada, 89701 or 
on the PEBP website at www.pebp.state.nv.us.  For additional information, contact Laura Landry at (775) 
684-7020 or (800) 326-5496. 

Notice of this meeting was posted on or before 9:00 a.m. on the third working day before the meeting at 
the following locations: NEVADA STATE LIBRARY & ARCHIVE, 100 N. Stewart St, Carson City; 
BLASDEL BUILDING, 209 East Musser Street, Carson City; PUBLIC EMPLOYEES’ BENEFITS 
PROGRAM, 901 South Stewart Street, Suite 1001, Carson City; THE GRANT SAWYER STATE 
OFFICE BUILDING, 555 East Washington Avenue, Las Vegas; THE LEGISLATIVE BUILDING, 401 
South Carson Street, Carson City, and on the PEBP website at www.pebp.state.nv.us, also posted to the 
public notice website for meetings at www.leg.state.nv.us/App/Notice and https://notice.nv.gov.  In 
addition, the agenda was mailed to groups and individuals as requested. 

 

http://www.pebp.state.nv.us/
https://notice.nv.gov/


 















4. 
4.  Consent Agenda (Deonne Contine, Board Chair) (All Items 

for Possible Action)  
Consent items will be considered together and acted on in one 
motion unless an item is removed to be considered separately 
by the Board.  
4.1. Approval of Action Minutes from the April 29, 2019 

PEBP Board Meeting.  
4.2. Approval of Action Minutes from the May 23, 2019 PEBP  

Board Meeting.  
4.3. Receipt of quarterly staff reports for the period ending 

March 31, 2019:  
4.3.1. PEBP Chief Financial Officer   Reports  

4.3.1.1. Budget Report  
4.3.1.2. Utilization Report  

4.4. Receipt of quarterly vendor reports for the period ending 
March 31, 2019:   
4.4.1. HealthSCOPE Benefits – Obesity Care Management 

Program  
4.4.2. Hometown Health Providers – Utilization and Large 

Case Management  
4.4.3. The Standard Insurance – Basic Life and Long-

Term Disability Insurance  
4.4.4. Towers Watson’s One Exchange – Medicare 

Exchange  
4.5. Accept the Fiscal Year 2019 Other Post-Employment 

Benefits (OPEB) valuation prepared by Aon in 
conformance with the Governmental Accounting 
Standards Board (GASB) requirements.  



 



4.1. 
4.  Consent Agenda (Deonne Contine, Board Chair) (All Items 

for Possible Action)  
Consent items will be considered together and acted on in one 
motion unless an item is removed to be considered separately 
by the Board.  
4.1. Approval of Action Minutes from the April 29, 2019 

PEBP Board Meeting.  
  



 



STATE OF NEVADA 
PUBLIC EMPLOYEES’ BENEFITS PROGRAM  

BOARD MEETING 
 

The Richard H. Bryan Building 
901 South Stewart Street, Suite 1002  

Carson City, Nevada 89701  
--------------------------------------------------------------------------------------------------------------------- 

ACTION MINUTES (Subject to Board Approval)  
April 29, 2019 

 
MEMBERS PRESENT  
IN CARSON CITY: Ms. Deonne Contine, Board Chair  
 Mr. John Packham, Member  
  
MEMBERS PRESENT 
VIA CALL IN: Ms. Linda Fox, Member 
 Ms. Mandy Hagler, Member 
 Ms. Leah Lamborn, Member 
 Mr. Tom Verducci, Member 
 Ms. Christine Zack, Member 
 
MEMBERS EXCUSED:    Mr. Don Bailey, Vice Chair 
 
FOR THE BOARD: Ms. Brandee Mooneyhan, Deputy Attorney General 
 
FOR STAFF: Mr. Damon Haycock, Executive Officer 
 Ms. Cari Eaton, Chief Financial Officer 
 Ms. Laura Rich, Operations Officer   
 Ms. Laura Landry, Executive Assistant 
 
 

 

 

 

 

 

  



Public Employees’ Benefits Program Board 
April 29, 2019  Action Minutes – Page 2 
 
1. Open Meeting: Roll Call 

Chair Deonne Contine opened the meeting at 1:32 p.m. 
 

2. Public Comment 
 
Public Comment in Carson City: 

• Kent Ervin – Nevada Faculty Alliance 
• Priscilla Maloney - Representative of AFSCME retirees 

 
3. PEBP Board disclosures for applicable Board meeting agenda items. (Brandee Mooneyhan, 

Deputy Attorney General) (Information/Discussion) 
 
4. Discussion and possible action to allow and approve PEBP to finalize Plan Year 2020 rates 

and participant premiums upon final decision by the Nevada Legislature to approve employer 
contributions (subsidy) at PEBP’s budget closing hearing.  (Damon Haycock, Executive 
Officer) (For Possible Action) 

BOARD ACTION ON ITEM 4. 
MOTION:    Motion to accept PEBP’s recommendation that PEBP is authorized to make 

technical adjustments to the plan year 2020 rates based on legislative decision 
making on PEBP’s fiscal year 2020 budget.  

BY:   Member John Packham 
SECOND:      Member Mandy Hagler  
VOTE:  Unanimous; the motion carried.  

 
5. Discussion and possible action to delay the start of Open Enrollment from May 1st, 2019 to 

May 20th, 2019 and extend the end of Open Enrollment from May 31st, 2019 to June 7th, 2019 
for Plan Year 2020 (July 1, 2019 – June 30, 2020). (Damon Haycock, Executive Officer) 
(For Possible Action) 

BOARD ACTION ON ITEM 5. 
MOTION:    Motion to revise the open enrollment this year to May 20th, 2019 to June 7 of 

2019. 
BY:   Member Tom Verducci  
SECOND:      Member John Packham   
VOTE:  Unanimous; the motion carried.  

 
6. Public Comment 

There was no public comment. 

7. Adjournment 

Chair Contine adjourned the meeting at 1:53 p.m.  



4.2. 
4.  Consent Agenda (Deonne Contine, Board Chair) (All Items 

for Possible Action)  
Consent items will be considered together and acted on in one 
motion unless an item is removed to be considered separately 
by the Board.  
4.2. Approval of Action Minutes from the May 23, 2019 PEBP  

Board Meeting.  
  



 



STATE OF NEVADA 
PUBLIC EMPLOYEES’ BENEFITS PROGRAM  

BOARD MEETING 
 

The Richard H. Bryan Building 
901 South Stewart Street, Suite 1002  

Carson City, Nevada 89701  
--------------------------------------------------------------------------------------------------------------------- 

ACTION MINUTES (Subject to Board Approval)  
May 23, 2019 

 
MEMBERS PRESENT  
IN CARSON CITY: Ms. Deonne Contine, Board Chair  
 Ms. Mandy Hagler, Member 
 Ms. Leah Lamborn, Member 
 Mr. John Packham, Member  

 
MEMBERS PRESENT  
IN LAS VEGAS:  Ms. Linda Fox, Member 

Ms. Christine Zack, Member 
 
 
MEMBERS EXCUSED:    Mr. Don Bailey, Vice Chair 
 Mr. Tom Verducci, Member 
 
FOR THE BOARD: Ms. Brandee Mooneyhan, Deputy Attorney General 
 
FOR STAFF: Mr. Damon Haycock, Executive Officer 
 Ms. Cari Eaton, Chief Financial Officer 
 Ms. Laura Rich, Operations Officer   
 Ms. Nancy Spinelli, Quality Control Officer   
 Ms. Laura Landry, Executive Assistant 
 
 

 

 

 

 

 

  



Public Employees’ Benefits Program Board 
May 23, 2019  Action Minutes – Page 2 
 
1. Open Meeting: Roll Call 

Chair Contine opened the meeting at 9:02 a.m. 
 

2. Public Comment 
- There were no public comments.  

 
3. PEBP Board disclosures for applicable Board meeting agenda items. (Brandee Mooneyhan, 

Deputy Attorney General) (Information/Discussion) 
 
4. Approval of Action Minutes from the March 28, 2019 PEBP Board Meeting. (Deonne 

Contine, Board Chair) (For Possible Action) 

 
BOARD ACTION ON ITEM 4. 
MOTION:    Motion to approve the minutes. 
BY:   Member Mandy Hagler 
SECOND:      Member Leah Lamborn 
VOTE:  Unanimous; the motion carried.  

 
5. Health Claim Auditors, Inc. quarterly audit of HealthSCOPE Benefits for the timeframe 

January 1, 2019 – March 31, 2019: (1) Report from Health Claim Auditors; (2) 
HealthSCOPE Benefits response to audit report; and (3) for possible action to accept audit 
report findings and assess penalties, if applicable, in accordance with the performance 
guarantees included in the contract pursuant to the recommendation of Health Claim 
Auditors. (For Possible Action) 
 

BOARD ACTION ON ITEM 5. 
MOTION:    Motion to move Agenda Item 5, Health Claim Auditors quarterly audit report to 

the July meeting. 
BY:   Member Leah Lamborn 
SECOND:      Member John Packham 
VOTE:  Unanimous; the motion carried.  

 
6. Discussion and possible action to allow and approve PEBP to finalize Plan Year 2020 rates 

and participant premiums upon final decision by the Nevada Legislature to approve employer 
contributions (subsidy) at PEBP’s budget closing hearing. (Damon Haycock, Executive 
Officer) (For Possible Corrective Action) 

 
BOARD ACTION ON ITEM 6. 
MOTION:    Motion to approve Agenda Item 6.  
BY:   Member Mandy Hagler 
SECOND:      Member Leah Lamborn 
VOTE:  Unanimous; the motion carried.  



Public Employees’ Benefits Program Board 
May 23, 2019  Action Minutes – Page 3 
 
7. Discussion and possible action to delay the start of Open Enrollment from May 1st, 2019 to 

May 20th, 2019 and extend the end of Open Enrollment from May 31st, 2019 to June 7th, 
2019 for Plan Year 2020 (July 1, 2019 – June 30, 2020). (Damon Haycock, Executive 
Officer) (For Possible Corrective Action) 

 
BOARD ACTION ON ITEM 7. 
MOTION:    Motion to revise the open enrollment to May 20th to June 7th for Agenda Item 7. 
BY: Member Leah Lamborn 
SECOND:      Member John Packham  
VOTE:  Unanimous; the motion carried.  

 
8. Discussion and possible action regarding approval of PEBP contract amendments beginning 

Plan Year 2021 (July 1, 2020): 

8.1. Extend the HealthSCOPE Benefits contract to provide Flexible Spending Account 
(FSA) services for an additional 2 years through June 30, 2022.  

8.2. Extend the Unum contract to provide voluntary long-term care services for an 
additional 4 years through June 30, 2024; assess if Unum can join PEBP’s voluntary 
platform through PEBP’s vendor; or allow the Unum contract to expire without 
renewal on June 30, 2020.  

(Cari Eaton, Chief Financial Officer)(For Possible Action) 

 
BOARD ACTION ON ITEM 8.1. 
MOTION:    Motion to approve Item 8.1. 
BY:   Member John Packham 
SECOND:      Member Mandy Hagler 
VOTE:  Unanimous; the motion carried.  

 
BOARD ACTION ON ITEM 8.2. 
MOTION:    Motion to approve PEBP's recommendation to select option number one to 

consider this at the September meeting. 
BY:   Member Leah Lamborn 
SECOND:      Member John Packham  
VOTE:  Unanimous; the motion carried.  

 
9. Update on PEBP’s Fiscal Year 2020/2021 Budget Closing hearings at the 80th Legislative 

Session. (Cari Eaton, Chief Financial Officer) (Information/Discussion) 

 

 

 



Public Employees’ Benefits Program Board 
May 23, 2019  Action Minutes – Page 4 
 
10. Discussion and possible action regarding American Cancer Society age and frequency 

recommendations for colonoscopies and the United States Preventive Services Task Force 
(USPSTF) age and frequency guidelines for mammograms for both the Consumer Driven 
Health Plan (CDHP) and Exclusive Provider Organization (EPO) plans for Plan Year 2020. 
(Nancy Spinelli, Quality Control Officer) (For Possible Action)  

 
BOARD ACTION ON ITEM 10. 
MOTION:    Motion to approve the revisions that were presented at the March 28th board 

meeting for mammogram and colonoscopy for wellness preventive screenings. 
BY:   Member Leah Lamborn 
SECOND:      Member Mandy Hagler  
VOTE:  Unanimous; the motion carried.  

 
11. Executive Officer Report. (Damon Haycock, Executive Officer) (Information/Discussion) 

 
12. Discussion and possible action regarding potential Board position, recommendations, and 

direction to staff about 2019 Legislative Bills that may impact PEBP, including the 
following: 

* Assembly Bill 185 

* Assembly Bill 469 

 (Damon Haycock, Executive Officer) (For Possible Action) 

 

BOARD ACTION ON ITEM 12. 
- No action taken.  

 
13. Public Comment 

Public Comment in Carson City: 
• Peggy Lear Bowen – Retiree Participant – wished to say thank you for all the hard work 

and efforts made and for listening to the needs of the members.  
 

14. Adjournment 

Chair Contine adjourned the meeting at 9:55 a.m. 
 
 

  



4.3. 
4.  Consent Agenda (Deonne Contine, Board Chair) (All Items 

for Possible Action)  
Consent items will be considered together and acted on in one 
motion unless an item is removed to be considered separately 
by the Board.  
4.3. Receipt of quarterly staff reports for the period ending 

March 31, 2019:  
4.3.1. PEBP Chief Financial Officer   Reports  

4.3.1.1. Budget Report  
4.3.1.2. Utilization Report  

  



 



4.3.1. 
4. Consent Agenda (Deonne Contine, Board Chair) (All Items

for Possible Action)
Consent items will be considered together and acted on in one
motion unless an item is removed to be considered separately
by the Board.
4.3. Receipt of quarterly staff reports for the period ending

March 31, 2019:  
4.3.1. PEBP Chief Financial Officer   Reports 



 



4.3.1.1. 
4.  Consent Agenda (Deonne Contine, Board Chair) (All Items 

for Possible Action)  
Consent items will be considered together and acted on in one 
motion unless an item is removed to be considered separately 
by the Board.  
4.3. Receipt of quarterly staff reports for the period ending 

March 31, 2019:  
4.3.1. PEBP Chief Financial Officer   Reports  

4.3.1.1. Budget Report  
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Demographic Overview

Membership decreased -1.6% to 6,705

covered under the medical plan for this period

Females are 56.9% of membership driving

60.6% of spend

Age 40+ are 51.8% of members and drive

62.4% of spend

HHS Risk Factor decreased -11.8% from

prior period, but is still 27.4% higher than

Peer

Population Insights
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Prior Current Δ Δ

Net Paid PMPM $295.22 $290.24 -1.7% q $243.81 19.0%

Non-Catastrophic $229.84 $230.77 0.4% $175.31 31.6%

Catastrophic $65.37 $59.47 -9.0% q $68.50 -13.2%

Plan Cost Share 76.0% 71.2% -6.3% 77.6% -8.2%

Pharmacy PMPM $93.18 $117.47 26.1% p $70.53 66.5%

Catastrophic Cases 39 35 -10.3% q

% of Members 0.43% 0.40% -8% 0.40% 0.0%

Average Net Paid $106,307 $104,644 -1.6% $121,115 -13.6%

% of Dollars as High Cost 17.4% 14.9% -14.5% 22.7% -34.4%

Peer

5

Financial Highlights
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 Medical PMPM Trend: -1.7 % 

 Rx PMPM Trend: 26.1%

 Combined PMPM trend: 5.0%

Trends Period over Period

WORKING TO MAKE HEALTH

CARE EASIER FOR EVERYONE

$229.87 $224.42
$172.99

$65.40 $74.24

$73.36

$93.18
$117.71

$70.67

Prior Current Peer

Non-HCC HCC Rx
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Emergent/Urgent Services 

 Number of free-standing emergency rooms 

growing in Nevada 

 ER per 1000 utilization is lower in current 

period by -8.6%

 Higher use of urgent cares 

 Urgent care average cost under $100 

compared to ER visit of $2,700

ER and Urgent Care Overview

 Prior Current Change Peer Δ

ER Visits 622 559 -10.0% 10,849 N/A

ER Net Paid / Visit $2,662 $2,718 2.1% $2,462 10.4%

ER Visits per K 91 83 -8.6% 68 22.6%

UC Visits 3,347 3,545 5.9% 56,946 N/A

UC Net Paid / Visit $92 $96 4.2% $92 4.1%

UC Visits per K 491 529 7.6% 412 28.3%

Top 10 ER Diagnosis by Spend
ER 

Visits

Abdominal Pain 38

Nonspecific Chest Pain 33

Other Complications Of Pregnancy 21

Spondylosis; Intervertebral Disc Disorders 21

Dizziness Or Vertigo 14

Superficial Injury; Contusion 25

Biliary Tract Disease 9

Other Connective Tissue Disease 16

Cardiac Dysrhythmias 12

Headache; Including Migraine 17
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Advice Nurse Utilization NowClinic Visits

On-Demand Care Services 

ADVICE NURSE for care 

guidance, treatment 

alternatives and options

VIRTUAL VISITS through 

NowClinic to see a provider 

from any location

Prior Current

558 564

Prior Current

362 268

Top Outcomes of Advice Nurse Call Prior Current

Sent to Urgent Care 205 194

Scheduled Appointment with Provider 102 112

Sent to Emergency Room 71 73

Provided Self-Care Options 71 73

Information or Advice Only 38 34

Call 911 15 13
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High Cost Claimant (HCC) Data

― Defined as $50,000+ in spend during measurement period

― High cost claimant paid dollars accounts for 14.9% of total 

medical spend in the current period

― Lower number of claimants in current period

― Average cost per claimant increased in decreased by -1.6%

Overview of High Cost Claimants 

HCC Summary Prior Current Change Peer  Δ

High Cost Members (>= $50,000) 39 35 -10.3% 1,212

HCC's per 1,000 4.31 3.95 -8.2% 3.95 0.0%

% of Members as High Cost 0.43% 0.40% -8.2% 0.40% 0.0%

% of Dollars as High Cost 17.4% 14.9% -14.5% 22.7% -34.4%

HHS Risk Score 33.45 23.49 -29.8% 27.18 -13.6%

High Cost Claimant Average Cost $106,307 $104,644 -1.6% $121,115 -13.6%

High Cost Claimant Average Med Cost $102,789 $102,527 -0.3% $116,329 -11.9%

High Cost Claimant Average Rx Cost $3,518 $2,117 -39.8% $4,785 -55.8%
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High Cost Claimant (HCC) Details

Largest 10 Cases by Paid in Current Period

High-risk 

identification

Inbound/

outbound 

nurse calls

Provider 

guidance

Medication 

management

Pharmacist on 

care team

Medical 

director 

outreach

Educational 

materials

― Care management team engagement 

― 9 of the 10 high cost claimants are currently 

eligible

― Largest claimant is under $300,000

― Medical management works to ensure services 

are medically necessary and received at the 

appropriate level 

Case # AHRQ Category Condition Relation Paid Eligible

1 Rehabilitation care; fitting of prostheses; and adjustment of devices Subscriber $265,215.38 YES

2 Acute myocardial infarction Subscriber $242,301.77 YES

3 Complication of device; implant or graft Spouse $226,937.24 YES

4 Normal pregnancy and/or delivery Dependent $201,919.72 YES

5 Heart valve disorders Spouse $199,626.24 YES

6 Other nutritional; endocrine; and metabolic disorders Spouse $154,104.61 YES

7 Cancer of pancreas Subscriber $142,530.70 YES

8 Coagulation and hemorrhagic disorders Subscriber $134,253.14 YES

9 Cancer of ovary Subscriber $128,062.90 NO

10 Fracture of lower limb Subscriber $127,760.16 YES
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Pharmacy Data

Pharmacy PMPM trend is 26.1% 

• Average net paid per script increased 

25.9%

• 83% of prescriptions were in Tier 1 and 

drove only 18.0% of spend

• Tier 3 spend increased 30.0% from prior 

period

• Cancer and Anti Diabetic Drugs driving 

spend

 Prior Current Change Peer Δ

Enrolled Members 6,814 6,705 -1.6% 228,685 -97.1%

Average Prescriptions PMPY 17.5 17.6 0.1% 10.6 65.0%

Formulary Rate 94.4% 93.2% -1.3% 91.8% 1.5%

Generic Use Rate 88.1% 87.3% -0.9% 87.0% 0.3%

Generic Substitution Rate 97.3% 97.4% 0.1% 96.4% 1.1%

Employee Cost Share PMPM $25.49 $19.42 -23.8% $12.47 55.8%

Avg Net Paid per Prescription $63.77 $80.31 25.9% $79.56 1.0%

Net Paid PMPM $93.18 $117.47 26.1% $70.53 66.5%

84% 83% 80%

22% 18% 12%

10% 10% 11%

47%
41% 46%

6% 7% 8%

31%
41% 35%

Prior Current Peer Prior Current Peer

Prescriptions by Tier  Net Paid by Tier 

Tier 3

Tier 2

Tier 1
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Common Diagnosis Categories

• Hypertension, Intervertebral Disc Disorders and Mental Disorders are the most prevalent clinical conditions 

within the population.

• Prevalence of Hypertension increased 8.2%, but spend decreased -9.1% on a PMPM basis from prior period

• Net paid for Mental Disorders increased 22.3%, while prevalence remained flat 

• 11.4% of claimants have a diabetes diagnosis

• Chronic illnesses are driving the top common conditions

93.3

103.9

83.4

67.5

47.1

34.5

101.0

96.2

83.4

61.5

53.4

36.4

70.6

67.2

59.7

40.2

31.0

24.0

Hypertension

Intervertebral Disc
Disorders

Mental Disorders

Diabetes without
complications

Diabetes with
complications

Asthma

Top Common Condtions by 
Prevalence

Prior Current Peer

$6.44

$7.46

$4.32

$2.41

$2.61

$1.58

$7.88

$7.26

$3.93

$3.64

$3.52

$2.83

$6.42

$3.93

$2.96

$1.86

$2.21

$2.07

Mental Disorders

Intervertebral Disc
Disorders

Hypertension

Breast Cancer

Acute Myocardial
Infarction

Diabetes with
complications

Top Conditions Paid by PMPM
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