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Sent: 

To: 
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Over the past few months I and my family have has the opportunity to work Express 
Scripts. On a number of occasions my wife has struggled to get the correct syringes for 
her medications. It usually is resolved by calling the doctors office to submit another 
prescription for them while the medications themselves have no problems. I guess you 
could say our experiences have been good and bad. 

For myself, I have been repeatedly contacted by Express Scripts to move my 
medications from my current pharmacy(Walgreens) to them. I always ask how much will 
I save if I do that. It usually ends up that the cost will not change or will change only by 
a few cents. Being served locally, having the ability to postpone refills until after doctor 
visits and having little to no difference in cost makes the Express service of little use for 
me. But as of July 1, 2018, I have been informed that Walgreens (as well as CVS) can 
no longer provide 90 day prescriptions because those services are being covered by 
Walmart, Smith's and Costco. It seems rather illogical that the pharmacy stores be 
excluded. Especially when apparently 30 day prescriptions can be provided without 
issue. More specifically, it seems odd that I have used Walgreens since coming to 
Nevada in 2009 and their costs have always been reasonable and competitive with other 
pharmacies including Express Scripts but now they seem to have been ruled 
unacceptable. Please review/explain why this has occurred and if possible reinstate this 
service. 

Ut Prosim, 

John Dudley 
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