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SUMMARY 

 

This report will provide the Board, participants, public, and other stakeholders information on 

the overall activities of PEBP.  

 

REPORT 

 

OPERATIONS: TOWERS WATSON ON-SITE SUPPORT 

 

In September 2015, PEBP and Towers Watson began a pilot program to have a Towers Watson 

Health Reimbursement Arrangement (HRA) representative host meetings and hold one-on-one 

appointments with Medicare Exchange participants in an effort to increase customer service. 

This program was designed to gauge demand for in-person assistance and has continued through 

August, 2016.  

 

With almost a full year of implementation, PEBP and Towers Watson agreed demand was still 

high and the continued requests for on-site permanent support were warranted. Towers Watson 

agreed to transition the pilot program into providing an HRA specialist at the PEBP office in 

Carson City, Nevada (at no cost to PEBP) one week a month beginning in September, 2016. This 

staff will be able to continue to provide group presentations in Carson City, Reno, and Las 

Vegas, as well as hold office hours for appointments in Carson City to assist participants locally. 

The demand for in-person assistance will continue to be evaluated in this new process. We are 

excited to bring this additional customer service opportunity to our Medicare Exchange 

participants. Attached to this report is a flyer announcing this service.  
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COMMUNICATIONS: WEBSITE UPGRADE 

 

PEBP launched a new website last April just prior to open enrollment. The website has received 

significant utilization and PEBP has received many compliments on its functionality.  

 

PEBP Relaunched Website Statistics 

April - August 2016 

Visits 114,335 

Unique Visits 58,319 

Page Views 408,391 

Pages/Session 3.57 

Average Session Duration 3:54 

Sessions by Device Type  

Desktop 94,256 

Mobile 14,980 

Tablet 5,099 

Top Visited Pages  

Home Page 105,094 

Benefit Documents 31,009 

Find a Provider 25,479 

Find a PPO Provider 23,521 

Contact Us 17,163 

 

As PEBP continued to create new opportunities to save costs and improve the participant 

experience, we realized we needed a section on the homepage for popular content to help 

participants navigate quickly to those new opportunities. This section will be live soon. 
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FINANCE: CONTRACT UPDATE 

 

The Health Maintenance Organization (HMO) Request for Proposal (RFP) closed September 13, 

2016. The proposals have been sent to the Evaluation Committee for review. A selection is 

scheduled to be made on or about November 3, 2016.  

 

The Health Claim Auditors and Diversified Dental contract extensions were approved at the 

August 9, 2016 Board of Examiners’ meeting.  

 

FINANCE: BUDGET DEVELOPMENT UPDATE 

 

PEBP successfully submitted our Fiscal Year 2018 and 2019 Agency Request Budget to the 

Governor’s Office on Finance by the due date of September 1, 2016. Once the Agency Request 

Budgets become the Governor’s Recommended Budget in January 2017, we will bring the final 

results to the January Board meeting.  

 

CONCLUSION 

 

In conclusion, PEBP continues to provide opportunities for participants to receive the best 

customer service, with appropriate and efficient tools, and we continue to contract with 

affordable high quality vendors. With dwindling reserves and budgetary requirements, PEBP is 

dedicated to developing creative cost-saving measures while keeping service levels at their 

highest quality.  

 



 

 

 

 

 

 

 

 

 

 

 
PEBP is pleased to announce we partnered with Towers Watson’s OneExchange to provide an 

HRA Specialist onsite in the PEBP office in Carson City, NV during the second week of each 

month from September through December, 2016.   

 

Stacy Nelson, a HRA Specialist, will be available to assist retirees with the following: 

 

 How to use the Health Reimbursement Arrangement (HRA) to pay for monthly medical, 

dental, prescription drug and vision plan premiums, and out-of-pocket medical expenses, 

such as copays, prescription glasses, and dental expenses.  
 

 How to complete claim forms to request reimbursement.  
 

 How to enroll in auto-reimbursement for health care premium and Medicare Part B 

premium reimbursement. 
 

 How to navigate the OneExchange website. 
 

 How to request an appeal for a denied reimbursement. 

 

 Types of supporting documents required to request reimbursement. 

 

Ms. Nelson will be available to meet with retirees on a walk-in basis; however, appointments 

are recommended by appointment Monday through Friday from 8 am to 5 pm on the following 

dates. To schedule an appointment, please call 775-684-7000 or 800-326-5496.  

 

 September 12th - 16th  

 October 10th - 14th   

 November 14th - 18th 

 December 12th - 16th  

 

 

 

 

PEBP and Towers Watson’s OneExchange have partnered 

together to offer an HRA Specialist in the PEBP office  




