
A virtual doctor service that lets users visit with a 
board-certified physician or licensed psychologist 

from the comfort of home.

Where do I find the app?
Go to the App Store for iOS or the Google Play Store for 
Android and search ‘Doctor On Demand’ to be taken to our 
app download page.

How much does it cost?

What technology do I need?
The easiest way for patients to connect to Doctor On 
Demand is by downloading the app to their smartphone or 
tablet with a front-facing camera. For desktop computers or 
laptops, you will need a front-facing camera and either a 
Chrome, Firefox, or Safari web browser (Internet Explorer is 
currently not supported due to security issues). 

Can I use it for my kids?
Yes. After logging into your account and clicking on “See a 
Doctor Now,” you will be asked if the visit is for yourself or 
for a child.

How is my personal information and medical history 
stored? Is it safe?
Your privacy and safety is our priority. Your information is 
stored on our encrypted servers inside encrypted databases. 
Only strong-encryption API’s may access the data via our 
mobile application. Our system is also HIPAA compliant.

Can physicians prescribe medication? 

ce 

Yes, our physicians are able to prescribe a wide range of 
drugs, which can be useful for infections, allergies, skin 
conditions, travel or sports injuries. Please note that we do 
not prescribe narcotics or pain medications, that have been 
designated as U.S. Controlled substances as a Schedule I, II, 
III or IV drug. 

Otherwise, many of the prescriptions available in an o
setting or urgent care can be prescribed. Common 
prescriptions include antibiotics, creams, eyedrops, diabetes, 
blood pressure and reflux medications.
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What do I do if I have technical questions at any point in 
the process (account issues, registration, di
the call, etc.)? 
The Doctor On Demand Customer Support team would be 
happy to assist with any technical support issues you have 
while using the service. The Customer Support line is 
available 24 hours a day, 7 days a week at 1-800-997-6196.  
You can also send an email to 
support@doctorondemand.com.

How can I share my Doctor On Demand records with my 
Primary Care Physician (PCP)?
At Doctor On Demand, continuity of care is of the utmost 
importance. Our customer support team will be happy to 
transmit your records electronically to your PCP. Many 
patients also use the record of their visit on their phone to 
let their PCPs know what treatments were recommended by 
Doctor On Demand.

Some of the conditions we treat:

• Cold & Flu
• Asthma & Allergies
• Bronchitis & Sinus Issues
• Rashes & Skin Issues
• Eye Issues
• Pediatric Issues
• UTI & Yeast Infections
• Pharmacy Prescriptions

• Anxiety & Stress
• Depression
• Mood Swings
• Alcohol & Tobacco
• Trauma
• Grief
• Relationship Issues
• Obsessions
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Doctor On Demand medical visits are $40 per visit.  Visits 
with a psychologist are $50 for 25 minutes, and $95 for 
50 minutes.
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