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SUMMARY 

 

This report will provide the Board, participants, public, and other stakeholders information on 

the overall activities of PEBP.  

 

REPORT 

 

OPERATIONS: PLAN YEAR KICKOFF 

 

Plan Year 2017 began on Friday, July 1, 2016. Express Scripts, PEBP’s new Pharmacy Benefits 

Manager, was able to receive and pay over 400 pharmacy claims the first day. This increased to 

just over 1,400 by July 7, 2016, and has fluctuated between a few hundred and almost 2,000 on 

any given day since. It appears there are no major issues with the transition. 

 

By the end of the 4th of July holiday weekend, Doctor on Demand was fully functioning and 

available to all Consumer Driven Health Plan (CDHP) participants. As of the writing in this 

report, there have been 76 registrations and 7 calls for services so far.  

 

However, one-time supplemental Health Reimbursement Arrangement (HRA) funding was not 

available to Medicare retirees on the Exchange until the end of the first week. A file from our 

eligibility vendor was not received in time to post to the Exchange. This issue has been 

addressed by all parties and additional steps have been documented to ensure it does not repeat 

next year.  

 

PEBP has also received reports that a segment of the participants (approximately 85) who 

changed from the CDHP to HMO plans were having recurring participant scheduled HSA 
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contributions withdrawn from their paychecks. PEBP is investigating the issue and working with 

pay centers and our HSA management vendor (HealthSCOPE) to provide a solution. We 

anticipate refunds will go back to those affected participants. 

 

COMMUNICATIONS: PARTICIPANT SURVEY 

 

PEBP is releasing the Board approved survey on July 18th and 19th to all state employees and 

pre-Medicare retirees on the CDHP and HMO plans. The survey will be available for response 

for two weeks. Additionally, the survey link will be sent to the Retired Public Employees of 

Nevada (RPEN) and the American Federation of State, County and Municipal Employees 

(AFSCME) organizations to further promote and send to their PEBP members to ensure 

maximum exposure and participation is achieved. The results of the survey will be provided to 

the Board at the September meeting.  

 

FINANCE: CONTRACT UPDATE 

 

The Health Maintenance Organization (HMO) Request for Proposal (RFP) is scheduled for 

release on July 19, 2016.  

 

The Aon Consulting contract was approved at the July 12, 2016 Board of Examiners’ meeting.  

 

FINANCE: BUDGET DEVELOPMENT UPDATE 

 

PEBP is moving along building the Fiscal Year 2018-2019 agency budget request due September 

1, 2016 which must remain confidential per NRS 353.205(3). PEBP will provide a report on 

PEBP’s portion of the released Governor’s Recommended Budget when available (mid-January). 

 

CONCLUSION 

 

In conclusion, although PEBP experienced a rather successful plan year kickoff, there are areas 

where improvement can and will occur next year. We anxiously await the results of the 

participant survey to help develop recommendations to the Board on future policy decisions and 

plan benefit design. PEBP continues to be dedicated to high quality healthcare at affordable 

prices.  

 


