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 1                THURSDAY, APRIL 16, 2015, 8:30 A.M.
  

 2                             ---oOo---
  

 3               CHAIRMAN EWING-TAYLOR:  We will bring this
  

 4   meeting of the Public Employees' Benefits Program Board to
  

 5   order.  I am Jacque Ewing-Taylor.  I will be chairing the
  

 6   meeting.  And I would ask Kari to call the roll, please.
  

 7               MS. PEDROZA:  Leo Drozdoff.
  

 8               MEMBER DROZDOFF:  Here.
  

 9               MS. PEDROZA:  Jacque Ewing-Taylor.
  

10               CHAIRMAN EWING-TAYLOR:  Here.
  

11               MS. PEDROZA:  Ana Andrews.
  

12               MEMBER ANDREWS:  Here.
  

13               MS. PEDROZA:  Don Bailey.
  

14               MEMBER BAILEY:  Here.
  

15               MS. PEDROZA:  Chris Cochran.  Jeff Garofalo.
  

16   Rosalie Garcia.  Bob Moore.
  

17               MEMBER MOORE:  Here.
  

18               MS. PEDROZA:  And Judy Saiz.
  

19               MEMBER SAIZ:  Here.
  

20               CHAIRMAN EWING-TAYLOR:  Does that give us a
  

21   quorum?
  

22               MS. PEDROZA:  Yes.
  

23               CHAIRMAN EWING-TAYLOR:  So we do have a quorum?
  

24               MS. PEDROZA:  Yes.
  

25               CHAIRMAN EWING-TAYLOR:  So I understand Rosalie
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 1   is intending to call in, so we'll make sure that goes on the
  

 2   record when she calls in.
  

 3               Agenda Item Number 2 is public comment.  If there
  

 4   is anyone either on the phone or just here in Carson who
  

 5   wants to make comment on any of the agenda items, please come
  

 6   forward now.
  

 7               Seeing none, we'll move on to Agenda Item 3,
  

 8   discussion regarding the impacts of terminating the USPM
  

 9   contract for the PEBP NVision health and wellness program and
  

10   the diabetes care management program, including direction
  

11   from board to staff.  And our interim executive officer is
  

12   going to present this item.
  

13               MS. CARRAHER:  Thank you, Madam Chair.  I am
  

14   Kateri Carraher.  I am the interim executive officer for
  

15   PEBP.  What I'd like to do is give a high overview of this
  

16   entire agenda item and then Celestena and Donna will fill in
  

17   some details when I'm finished.
  

18               When the legislature appropriates money to a
  

19   state agency, they put that money in to different categories
  

20   and it's -- a state agency does not have the authority to
  

21   move that money from different categories without the
  

22   authority of the legislature.
  

23               Last Thursday we went to the legislative Interim
  

24   Finance Committee and we asked for authority to move funding
  

25   from one category to another.  And again, Celestena will
                 CAPITOL REPORTERS (775) 882-5322

4



 1   provide the details.
  

 2               After a lengthy discussion, the Interim Finance
  

 3   Committee did not take action.  That means we do not have the
  

 4   authority to transfer money from one category to another.
  

 5   The result of that is that we had to terminate our contract
  

 6   with US Preventive Medicine.  They are the contract that
  

 7   administers the wellness program.
  

 8               And what you're receiving now is the termination
  

 9   letter that was sent to them on Monday.  We used some
  

10   alternative grounds.  We gave them the 60-day notice of
  

11   termination.  We also have to determine exactly how long we
  

12   can continue this contract with them based on finances.  And
  

13   again, Celestena will fill in the details of that.  So in the
  

14   alternative we would be terminating the contract for lack of
  

15   appropriation of money.
  

16               Some other ramifications of the IFC's lack of --
  

17   what they did not do on Thursday was that we've had to
  

18   withdraw the RFP that was going to be posted for a wellness
  

19   vendor in the future.  That has been withdrawn.  We will also
  

20   be amending our budget that is being presented to the
  

21   legislature to withdraw any appropriation for a wellness
  

22   program in the future.
  

23               And I'd like to make the distinction, we're
  

24   terminating the wellness program but we are not terminating
  

25   wellness benefits.  PEBP still has wellness benefits.  And
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 1   Donna is going to go through those when I finish as well.
  

 2   It's only the wellness program that's actually being
  

 3   terminated.
  

 4               There are several decisions that this board needs
  

 5   to make today and one of them deals with the biometrics.
  

 6   It's whether or not to allow participants who have not yet
  

 7   done so to obtain their biometrics this spring and whether
  

 8   they should do that after today or not.  You'll have the
  

 9   choice of saying, no, the program ends today or at another
  

10   future date in a short file or allowing the biometric
  

11   screenings to go forward.  It's my understanding the payment
  

12   for the biometric screenings comes out of yet another
  

13   category.  And again, Celestena is going to be very well
  

14   prepared to fill in all the details here.  So that's one of
  

15   your decisions to make.
  

16               Another decision is whether or not to allow the
  

17   incentive program, the $50 incentive program, to go forward
  

18   or not.  And that money, again, comes out of a different
  

19   category and there's sufficient funds in that category.
  

20               Those two items are not necessarily linked.  You
  

21   could do one and not the other.  It would be the board's
  

22   decision on how you want to handle that.
  

23               One more decision to make deals with the diabetic
  

24   care management program.  If you'll remember, USPM was
  

25   administering that program as well as the wellness program.
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 1   Those programs were connected.  So the wellness program will
  

 2   be terminated.  What do you want to do with the diabetic care
  

 3   program.  And it's my understanding there will be another
  

 4   vendor that will pick that up in the fall.  What do we do in
  

 5   the meantime?  What do you want us to do in the meantime?
  

 6               So those are a high level overview of some of the
  

 7   decisions that you have to make this morning and the
  

 8   background reasons for why.  And I would be happy to answer
  

 9   any questions, Madam Chair.
  

10               CHAIRMAN EWING-TAYLOR:  Thank you, Kateri.  I
  

11   think why don't we go ahead and -- Rosalie, have you joined
  

12   us on the phone yet?  No.  Okay.  I think we'll go ahead and
  

13   if it's all right with the rest of the board and allow staff
  

14   to make their presentations.  We'll do that then.
  

15               MS. GLOVER:  Good morning.  My name is Celestena.
  

16   I'm the chief financial officer for the Public Employees'
  

17   Benefits Program.  So as Kateri indicated, I will talk in a
  

18   little more detail about the funding side.  So as you all
  

19   know, I do a quarterly financial report for the board.  But
  

20   behind the scenes we review that, the financials, monthly to
  

21   see where we are as far as the money we've spent and what we
  

22   still believe we're going to spend the rest of the fiscal
  

23   year.
  

24               So our money, we have 490 million dollars a year
  

25   roughly is what we budget for our entire year's expenditures.
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 1   It's divided in to various categories.  So we have a category
  

 2   that we refer to as the self-funded administration cost and
  

 3   one for the self-funded claims cost.  That is part of what
  

 4   Kateri alluded to.  The claims category, this is where we pay
  

 5   all of our self-funded medical claims, including the
  

 6   biometric screening portion of the wellness program.  That
  

 7   category is fine.  We have sufficient authority to get us
  

 8   through the end of the fiscal year.  So that part was not a
  

 9   problem.
  

10               MEMBER MOORE:  Madam Chair, may I ask some
  

11   questions during the presentation or would you prefer that we
  

12   wait until the end?
  

13               CHAIRMAN EWING-TAYLOR:  I'm frankly going to
  

14   leave that up to Tena.  Do you want to get through your
  

15   presentation?
  

16               MS. GLOVER:  Yeah.
  

17               MEMBER MOORE:  Okay.  Could you repeat that just,
  

18   there's a claims fund and an admin fund?
  

19               MS. GLOVER:  Correct.
  

20               MEMBER MOORE:  USPM comes out of admin?
  

21               MS. GLOVER:  Both.  That's what I'll explain.
  

22               MEMBER MOORE:  Okay.
  

23               MS. GLOVER:  So the claims category, all the
  

24   claims portions, so the biometric screening, the lab work and
  

25   the measurements are considered claims.  We pay that out of
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 1   the medical claims category, that funding, so USPM gets a
  

 2   portion of their payment from that source of funds.  The
  

 3   other portion is the admin cost.  So the various portions in
  

 4   the contract, such as giving us our reports, some analytics
  

 5   they do, the coaching, there's various things in their
  

 6   contract that they -- services that they provide that are
  

 7   considered administrative.  They are not claims costs.  Those
  

 8   costs come out of a separate funding pool.  We refer to it as
  

 9   category ten because that's the number of the category.  But
  

10   those are administrative costs.
  

11               In that category we also pay HealthSCOPE for
  

12   their administrative fees.  We pay Hometown Health for their
  

13   administrative fees for the PPO network.  There's several
  

14   vendors.  Catamaran is another one that we have split between
  

15   the two, the claims and the admin cost, they have a claims
  

16   cost and they have an admin cost.  So depending on how we are
  

17   charged by the various vendors as what pool of money we pay
  

18   them from.
  

19               We went to IFC last week because my projections
  

20   indicated at the time that we did the work program, which is
  

21   an amendment to our current budget, we were indicating we had
  

22   approximately a $980,000 shortfall by the end of the fiscal
  

23   year to pay all of the vendors in this category.  The reason
  

24   for the shortfall is because during the 2013 legislative
  

25   session they de-funded the wellness program, moved all of
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 1   that money back to reserves.  So the funding is sitting in
  

 2   excess reserves.
  

 3               We went to IFC with the information item as per
  

 4   the board's request last February and said we're bringing the
  

 5   wellness program back for FY 14.  We had sufficient funding
  

 6   to pay both the claims costs and the admin costs, but we were
  

 7   fairly certain we were going to run in to a shortfall in FY
  

 8   15, current fiscal year.  That has happened.  We did tell
  

 9   them at the time that as soon as we knew what that shortfall
  

10   was going to be or what we thought it would be we would come
  

11   back to them this year with a work program requesting
  

12   amendment to the budget so that we can continue to pay the
  

13   vendor.  So we did make them aware, however, when we got
  

14   there, they were not happy with us because they had de-funded
  

15   it, we brought it back, so they took no action.
  

16               As of today when I looked at my new numbers, some
  

17   of the monthly admin costs had come in lower than we
  

18   originally projected.  So my shortfall is approximately
  

19   790,000 if we continue the program to the end of the fiscal
  

20   year as opposed to the 980 we originally said.  That could
  

21   come in a little bit lower, depending on what the true
  

22   monthly cost ultimately ends up being.  And that depends on
  

23   the number of -- Everything is per item.  So it depends on
  

24   the number of items that they do and what the cost is.
  

25               CHAIRMAN EWING-TAYLOR:  Hold on just a second,
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 1   Celestena.
  

 2               I'm not sure who is on the line right now, but
  

 3   we're getting some background noise.  So if I could please
  

 4   remind everyone to mute their phones.  Thank you.
  

 5               MS. GLOVER:  So as I said, the shortfall is about
  

 6   $200,000 less than we originally projected.  Obviously if the
  

 7   board should make a decision to change the termination date
  

 8   of the contract to, say, today, or tomorrow, then we wouldn't
  

 9   have those future expenses.  We will -- We have paid admin
  

10   costs for all of our vendors through April.  Through March,
  

11   excuse me.  And a few of them through April.  So regardless
  

12   of what happens today, I will still have a shortfall in that
  

13   category.  It's just how much of a shortfall will I have.
  

14               Because we've already incurred expenses and paid
  

15   them to USPM, that was an expense we weren't originally
  

16   budgeted for.  We have paid $521,000 out so far this year.
  

17   That is what is driving my shortfall is the fact that we've
  

18   had that $500,000 in expenses that we weren't originally
  

19   budgeted for.  So depending on where we're at, we'll see what
  

20   my final number truly looks like and that will be dependant
  

21   on the board's decision today.
  

22               Regardless of what we do, I will go back to IFC.
  

23   I've talked to my analyst at LCB, Alex Harts, explained to
  

24   him that this was coming up on our agenda today and that
  

25   regardless I will still need some sort of IFC action because
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 1   I will need to move some funding from our reserve category in
  

 2   to our admin category so I can continue to pay the vendors
  

 3   the rest of the fiscal year with or without USPM in the mix.
  

 4   And he told me he would work with me on whether we maybe
  

 5   schedule a special IFC or I go to the June IFC, which the
  

 6   deadline to submit the work program is tomorrow.  So
  

 7   regardless, I have a lot of work to do real quick.  I'm
  

 8   prepared.  I can do a work program in a very quick amount of
  

 9   time because I've been doing it a long time.  So I just am
  

10   going to take what I have and modify it basically.  So that's
  

11   where I'm at on the financial side.
  

12               CHAIRMAN EWING-TAYLOR:  Thank you.  And I'm sorry
  

13   you get to pull an all-nighter.  I live in an environment
  

14   where that happens all the time.  It's not pleasant.
  

15               So, questions from the board.  Bob, do you want
  

16   to start?  No?
  

17               MEMBER MOORE:  I'm unclear as to the process.
  

18   Does the legislature give us a big box of money every
  

19   biennium?
  

20               MS. GLOVER:  The legislature gives us a big pot
  

21   of money, but it's divided in to various categories, what we
  

22   refer to as authority.  So we have operational overhead cost,
  

23   we have so much in our salary category, our operating
  

24   category.
  

25               MEMBER MOORE:  So the box of money has caveats as
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 1   to how that's to be spent?
  

 2               MS. GLOVER:  Correct.
  

 3               MEMBER MOORE:  Okay.  And therein lies the
  

 4   problem.
  

 5               MS. GLOVER:  Correct.  If it was just a pot and
  

 6   money and I could just pay who I need to pay, I could move
  

 7   around and adjust and pay and I would be fine.  But because
  

 8   they limit each individual category, you're limited to only
  

 9   the authority in that particular category.  And each one is
  

10   different according to projections we provide saying I
  

11   believe salaries are going to cost this and the admin is
  

12   going to cost this and the IT is going to cost this.
  

13               MEMBER MOORE:  So IFC has said, no, you cannot
  

14   transfer any funds which puts you in a box because we have a
  

15   commitment for 521,000 as of today.
  

16               MS. GLOVER:  We expended.  Not even committed.
  

17   We've expended.  It's gone.  We've already paid them.
  

18               MEMBER MOORE:  Okay.  With or without their
  

19   approval?
  

20               MS. GLOVER:  Well, when we went last year, they
  

21   were made aware that we were doing this.  So coming back this
  

22   year I believe that they were still not happy that we brought
  

23   the wellness program back.  And so I believe this is their
  

24   message to us saying, hey, you did what we told you not to,
  

25   now you figure it out.
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 1               Now, I will say this, talking to Alex, and since
  

 2   I have worked in the budget office, if they should not
  

 3   approve transfer of funds, I cannot close my budget when the
  

 4   fiscal year ends, short of not paying any of the vendors at
  

 5   whatever point I run out of money, and that would put them in
  

 6   a bind as much as us for setting us up not to be able to
  

 7   close the budget.  So regardless of what happens, they're
  

 8   going to have to do something that will allow me to close
  

 9   out.
  

10               MEMBER MOORE:  We owe the money.
  

11               MS. GLOVER:  We've paid the money.  We've got
  

12   payments potentially coming if we continue the services.
  

13               MEMBER MOORE:  What was the voting IFC?
  

14               MS. GLOVER:  It wasn't voted.  It was no action
  

15   taken.  They just left it.  So they didn't actually do a vote
  

16   at the committee.  They just said we're not taking action.
  

17   So our assumption is they didn't have the votes to carry it
  

18   to approve it in our favor so they decided not to do anything
  

19   at all.  And it's basically it's tabled.
  

20               MEMBER BAILEY:  For the record, Don Bailey.  I
  

21   was fortunate to be in that meeting last year when the IFC,
  

22   they were very upset because we put the wellness program
  

23   back.  This board felt the wellness program is necessary and
  

24   was working well, but obviously they did not see that.  So
  

25   this year, like they're saying, they're not going to approve
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 1   transferring funds.  But there's no action attached to that.
  

 2   So that makes it really inconvenient for this board and the
  

 3   staff.  So the solution -- they're putting us in a box but
  

 4   they put us in there last year and they didn't fund it last
  

 5   year.  They just said we can't do it anymore.  Then when we
  

 6   went back, they said, you're not understanding the
  

 7   legislative the power to take it away, we took it away and
  

 8   implied that the board had no right to put it back in that
  

 9   meeting.  They were very forthcoming.  They were very upset.
  

10   The chair, she was extremely upset.
  

11               So that has to go on record at least from me for
  

12   this board to understand, I guess some of you weren't there.
  

13   But they were unhappy and they're still unhappy obviously and
  

14   this is a carryover from last year.  And this is the typical
  

15   operation that they proceed with.  So it's not unusual.  But
  

16   now the board has to make the decisions for the director and
  

17   staff that we've got to do some changing rapidly, I guess
  

18   today.  So that's all right now.  Thank you.
  

19               CHAIRMAN EWING-TAYLOR:  Don, let me follow up and
  

20   whether you can answer this or maybe some of the staff who
  

21   were also at that meeting or maybe Leo because I'm pretty
  

22   sure Leo was at that meeting.
  

23               MEMBER BAILEY:  Yes, he was.
  

24               CHAIRMAN EWING-TAYLOR:  Could you refresh my
  

25   memory and everyone else's as to what exactly they found so
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 1   objectionable about a wellness program that they would
  

 2   de-fund it to begin with and then come back and take no
  

 3   action that effectively de-funds it again.  Leo, do you want
  

 4   to address that for us?
  

 5               MEMBER DROZDOFF:  I'll try, Jacque.  So, you
  

 6   know, candidly and, you know, I know this is for the record
  

 7   and I certainly don't want to further antagonize, you know,
  

 8   issues and relationships.  But I think the sequence went
  

 9   something like this:  I think frankly they're operating, they
  

10   received a few complaints from people and, you know, I think
  

11   people look at that seven and a half million dollars that we
  

12   spend on the, you know, to provide the subsidies and said,
  

13   you know, I don't know that they were necessarily for
  

14   anti-wellness but they felt that that was a big amount of
  

15   money that in their view could have and should have gone
  

16   somewhere else.
  

17               And I know that, you know, that was sort of an
  

18   attractive feature because some of them are wrestling with
  

19   well maybe you can put that money toward the local group or
  

20   maybe you can instead of 35 percent of people getting this
  

21   big amount of money maybe more people can get some better
  

22   benefit.  So I don't know that they were totally
  

23   anti-wellness, but they were not a fan of the wellness
  

24   program.
  

25               And I think part of the issue for us, which is a
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 1   key point for the record that needs to go in, it wasn't like
  

 2   we were flouting -- we weren't, you know, flouting our
  

 3   independence.  I don't think the legislature was aware of at
  

 4   the time our diabetes care management and the wellness
  

 5   program relate.  And it was very clear that the diabetes
  

 6   program would have a significant cost savings.  And so the
  

 7   only way to continue the diabetes care management was it was
  

 8   linked and part of the overall program was to continue them
  

 9   all.
  

10               So I don't think the board was like, okay, well,
  

11   you know, we'll just do this because we think it's right.  We
  

12   had real issues that I don't, in my view, I don't think the
  

13   legislature fully understood when they, you know, acted on a
  

14   year ago.  With that said, I think Don is correct that he
  

15   alluded that they weren't thrilled.
  

16               But again, I think that's what we got ourselves.
  

17   So that's how we got here.  You know, I feel like we, you
  

18   know, across the country it's clear that, you know, wellness
  

19   is something that's sort of on the rise and I think we would
  

20   be sort of moving sort of against the grain in terms of
  

21   rescinding on the wellness program.  But I don't think at
  

22   this stage of the game -- You know, if we are going to -- if
  

23   we're going to be in a position that, you know, we're going
  

24   to have to have an awful experience with the legislature, I
  

25   think that ship has sailed.
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 1               So that's my understanding of how we got here.
  

 2   You know, I really think that as the agenda spells out, you
  

 3   know, I think we just need to sort of figure out, okay, based
  

 4   on -- based on repeated actions by the legislature or various
  

 5   committees, whether it's the RFBC or interim finance, we
  

 6   basically find ourselves that continuing the wellness program
  

 7   is untenable.
  

 8               CHAIRMAN EWING-TAYLOR:  Okay.  Thank you, Leo.
  

 9               Tena, I knew you --
  

10               MEMBER GARCIA:  Madam Chair, this is Rosalie
  

11   Garcia.  I just wanted to announce that I have logged on.
  

12               CHAIRMAN EWING-TAYLOR:  Excellent, Rosalie.
  

13   Thank you so very much.  The record will reflect that.
  

14               MEMBER GARCIA:  Thank you.
  

15               CHAIRMAN EWING-TAYLOR:  Tena, was there anything
  

16   that you wanted to add to what Leo said?
  

17               MS. GLOVER:  So Leo did cover it a little bit.
  

18   Again, this is Celestena Glover.  Part of the reason that we
  

19   got them to not be okay with bringing this back was the fact
  

20   that the diabetes care management program would go away if
  

21   the contract went away because they are linked.  They didn't
  

22   want to affect the incentives for those that were
  

23   participating in that portion of the program.  You know,
  

24   there's benefits to those individuals.  They're getting the
  

25   care that they need.  They're taking care of themselves
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 1   because they're getting the education that they need.  And so
  

 2   I think that was one area that the members of the IFC
  

 3   committee definitely did not want to say, well, too bad,
  

 4   those of you with diabetes we don't want to take care of you.
  

 5   They did not want to do that.  So even though the rest of it
  

 6   they weren't real thrilled about.  The two most vocal
  

 7   legislators are under the belief that if we took the $50
  

 8   incentive away from the 10,000 that are participating, we can
  

 9   give $50 to everybody every month, that is incorrect.  I
  

10   don't know where their math comes from.  Because they're
  

11   basing that on the contract cost, they keep linking the two.
  

12   The incentive is a reduction in premium or has been up to
  

13   this point.  It reduces the amount of money we bring in to
  

14   the plan because those individuals are not paying their
  

15   premium or portion of their premium.
  

16               The contract itself the last couple of years has
  

17   been less than three million dollars a year for everything,
  

18   admin and claims costs combined.  I figured it out roughly
  

19   2.7 million dollars.  I did some very basic math on a piece
  

20   of paper.  So at $50 a month times six, times ten -- 30,000
  

21   individuals who are eligible, we are looking at 18 million
  

22   dollars to give everybody $50 a month.  Well, sorry, I don't
  

23   have 18 million dollars.
  

24               MEMBER MOORE:  That would be more.
  

25               MS. GLOVER:  Yeah.  If I take the three million
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 1   dollars or just under and try to divide that back out to the
  

 2   30,000 individuals, what I came up with was basically five
  

 3   dollars and change per person per month.  That reduces the
  

 4   rates in total.  Well, the state gets approximately 80
  

 5   percent of that five dollars and change.  So that means each
  

 6   individual would get $1.15 per month.
  

 7               So now you can tweak the math and put it all to
  

 8   one side or the other side.  But the max that any one
  

 9   individual would get out of that 2.7 million dollars is
  

10   $5.26, I believe, somewhere around there that my math came
  

11   out to.  So yes, we could take the three million and divide
  

12   it out, but that's what it results in.  We will have reserves
  

13   built up slightly because if everybody is paying their full
  

14   premium and we are not providing an incentive, which works
  

15   out to about five million dollars based on current
  

16   participation, we can take that five million and divide it
  

17   out.  Again, five million is not 18 million.  They're not
  

18   getting $50 a month.
  

19               If we lower the rates using that amount of money,
  

20   which for '16 we really can't do anything with.  It would
  

21   happen in '17 assuming that reserves hold out.  The state
  

22   again would get approximately 80 percent of whatever that
  

23   dollar amount is because of the way the subsidy is built.  So
  

24   regardless of what happens, it's not $50 per person per
  

25   month.
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 1               CHAIRMAN EWING-TAYLOR:  Thank you.
  

 2               MEMBER DROZDOFF:  Jacque, if you don't mind, this
  

 3   is Leo.
  

 4               CHAIRMAN EWING-TAYLOR:  No.  Go right ahead.
  

 5               MEMBER DROZDOFF:  So I think -- I guess Tena
  

 6   certainly elaborated a lot more than what I said, which is
  

 7   that I did think that they were perhaps operating on a faulty
  

 8   set of assumptions.  However, having said that, I do know,
  

 9   and again, I wasn't at the IFC meeting, but I know that staff
  

10   and the previous executive director and the budget director
  

11   did attempt to explain that situation.  I think it was
  

12   considered by IFC and it still did not sway them.  So I think
  

13   what Tena said is correct.
  

14               But I want -- I think the board should understand
  

15   that maybe not for the extent or degree that Tena just
  

16   spelled it out, but this kind of discussion did occur and it
  

17   still didn't result in, you know, action at IFC.  So I don't
  

18   think the board should think, like, oh, well, maybe we should
  

19   go back again.
  

20               CHAIRMAN EWING-TAYLOR:  Okay.  Point taken.
  

21               Any other comments?
  

22               MEMBER MOORE:  I've got a lot of them.
  

23               CHAIRMAN EWING-TAYLOR:  Go ahead.  Turn your mic
  

24   on and let her rip.
  

25               MEMBER MOORE:  For the record Bob Moore.  I'm
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 1   having a hard time finding the correct adjective to describe
  

 2   the decision by the Interim Finance Committee.  If you want
  

 3   to reduce the number of mosquitos, you have a mosquito
  

 4   abatement program.  If you want to reduce the number of
  

 5   fires, you have a fire abatement program.  If you want to
  

 6   reduce accidents, you have an accident prevention program.
  

 7   If you want to reduce claims, you have a wellness program.
  

 8               With no empirical evidence whatsoever, I would
  

 9   suggest there is probably a three to one ROI.  Ask me to
  

10   prove that, I positively could not.  It's intuitive on my
  

11   part.
  

12               So if you want to get rid of the wellness
  

13   program, what you're going to do is you're going to increase
  

14   the cost of the plan, the state will be unhappy because their
  

15   costs went up.  The plan participants will be unhappy because
  

16   their cost went up.  The taxpayers will be unhappy because
  

17   their costs have gone up.  So it's not only an economic
  

18   issue.  And you know, quite frankly, you just might save a
  

19   life with a wellness program, which is a noble endeavor.
  

20               Now, if that's counter to what the Interim
  

21   Finance Committee wants to do, then I suppose we have no
  

22   alternative but to do what they want because they write the
  

23   checks, golden rule, whoever has the gold makes the rules.
  

24   And here again I still haven't found the right adjective, so
  

25   I'll just turn my mic off.
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 1               CHAIRMAN EWING-TAYLOR:  Thanks, Bob.
  

 2               Any other comments from the board?  Rosalie, I
  

 3   know you chimed in a bit late.  But did you have anything
  

 4   that you would like to share?
  

 5               MEMBER GARCIA:  No, not at this time.  Actually
  

 6   let me restate that.  Yes, I do.  I feel that we as much as
  

 7   we can we need to follow through on the commitment that we
  

 8   have made to our membership.  And like Bob said, we can't
  

 9   change what the IFC decided but we can only nobly hold our
  

10   heads up and try the best we can to support our members.
  

11   That's all.
  

12               CHAIRMAN EWING-TAYLOR:  Thank you.
  

13               Judy.
  

14               MEMBER SAIZ:  I'd like to echo that.  Judy Saiz
  

15   for the record.  You know, this whole program seems to
  

16   vacillate.  You know, we go one way, then we go another way,
  

17   and then we go this way and then we go that way.  And just
  

18   being out in the public, Don and I are out there with the
  

19   RPEN groups and hear some of their concerns along with active
  

20   members.  It just seems like we've got to stay the course on
  

21   something.  And I just don't think it would be a good idea to
  

22   programs, like Rosalie is kind of saying, just to use her
  

23   words, to promise something and then we're going to just take
  

24   it back.  It just doesn't seem like that's ethical or --
  

25   Where is area our integrity, you know?  And that's what I
                 CAPITOL REPORTERS (775) 882-5322

23



 1   have to say.
  

 2               CHAIRMAN EWING-TAYLOR:  Thank you.
  

 3               MEMBER DROZDOFF:  This is Leo, Jacque.  Look, I
  

 4   guess we're getting in to the debate about which way to go.
  

 5   But I think we have to be really careful about that we are
  

 6   taking something back or not.  I mean, I feel like we have
  

 7   for the better part of two years tried to explain the value
  

 8   and merits of running a wellness program, which were
  

 9   articulated by Bob Moore.  So I think it's a false statement,
  

10   frankly, that we are taking anything back.  Basically where
  

11   we find ourselves is we are in a difference of opinion with
  

12   the legislative body that provides funding to this program
  

13   and as a result we need to -- we need to make decisions.  But
  

14   we're not taking something back.
  

15               CHAIRMAN EWING-TAYLOR:  Thanks, Leo.  I think we
  

16   still have to -- need to hear from someone else on the staff.
  

17   So Donna, you have some information for us that will help
  

18   with the future decisions.
  

19               MS. LOPEZ:  I do.  Thank you, Madam Chair.  For
  

20   the record, I'm Donna Lopez.  As Kateri touched on, excuse
  

21   me, earlier, she had mentioned that while the wellness
  

22   program is going to go away, we still have wellness benefits
  

23   built in to the consumer driven health plan and the two HMOs,
  

24   Health Plan of Nevada and Hometown Health plans also have
  

25   probably the same list that we're providing to you all right
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 1   now.
  

 2               And what I mean by wellness benefits is the list
  

 3   that you've, I think that you all have, I'm not sure if the
  

 4   board members who are calling in have this, but it is
  

 5   available on our website, is a list of various wellness
  

 6   services, preventive services, screening services, whatever
  

 7   you want to call it, that are covered at 100 percent under
  

 8   the consumer driven health plan.  And these services are
  

 9   recommended by the Centers for Disease Control as well as the
  

10   surgeon general's office and the US Preventive Task Force.
  

11   So all of the services that you see in this -- in this
  

12   booklet are paid for at 100 percent by the PEBP plan.
  

13               So that said, if I may, I wanted to let the board
  

14   know just a couple of things that staff has already done
  

15   knowing what we were going to talk about today.  And one of
  

16   them was yesterday Nancy Spinelli, who is our PIO, and I met
  

17   with a representative with the American Cancer Society.  And
  

18   we primarily talked about colon cancer yesterday.  That's the
  

19   big focus with them.  And there's some stats that I thought
  

20   were interesting is that colon cancer is the number two
  

21   killer in Nevada and it's also the number two killer in the
  

22   United States.  So we're going to focus first on colon
  

23   cancer.  And the American Cancer Society is totally willing
  

24   to work with PEBP to co-brand any communication material that
  

25   we send out to our participants.  I'm also intending to speak
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 1   with HealthSCOPE to get utilization information from them so
  

 2   that we can understand how many of our participants either
  

 3   need to schedule a colonoscopy because maybe it's been ten
  

 4   years or more since they've had one, who have never had one,
  

 5   and bring information to them that you need to get one.  Or
  

 6   if you haven't had one it's really not that scary.  So that's
  

 7   what -- I didn't give you all the information.  But that's a
  

 8   step that we've already taken.
  

 9               And the other thing also is I'm a committee
  

10   member with the Department of Health and Human Services who
  

11   have put together a program that is work place wellness.  And
  

12   this is something that I intend to speak with the other
  

13   committee members about next week.  And Nancy is going to
  

14   join me as well, because she's the lady in control of sending
  

15   out all the communications and I think we can do a decent job
  

16   with this.  And so with DHHS's assistance as well as the
  

17   American Cancer Society, and I also intend to reach out to
  

18   the American Diabetes Association as well as the American
  

19   Heart Association kind of one at a time because there's only
  

20   two of us and start moving this ball forward.  I don't -- I
  

21   think that we can do a really good job.  And the job, of
  

22   course, is going to be a lot of us involved with this,
  

23   pulling in other state agencies, pulling in our vendors who
  

24   are really good at doing this as well.  And I think we can do
  

25   something decent for the participants.
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 1               CHAIRMAN EWING-TAYLOR:  So Donna, let me ask a
  

 2   quick question.  All of these actions that you're taking,
  

 3   which I'm thrilled about, these would be an effort to replace
  

 4   some of the things that we have been getting from USPM so
  

 5   that we would take on some of those responsibilities at least
  

 6   in the interim; is that correct?
  

 7               MS. LOPEZ:  That is the correct.  Primarily that
  

 8   education and the fact that we have access to claims
  

 9   utilization really helps a lot too because with the
  

10   assistance of HealthSCOPE, I mean, we're not going to get all
  

11   the claim status, not like Donna Lopez is going to be looking
  

12   at everything.  But they can do an analysis of the number of
  

13   people who need to go in and get the colonoscopies or who
  

14   haven't been properly immunized or who have, you know,
  

15   females who haven't received a pap smear or mammogram and all
  

16   of that.  So that's what I want to talk to Mary Catherine
  

17   Pearson at HealthSCOPE with.  And then we'll bring all of
  

18   that information back to the board.  I want to show you all
  

19   some communication material that HealthSCOPE has as well as
  

20   what Nancy is working on with the American Cancer Society and
  

21   some updates with regard to what we're doing with the DHHS.
  

22   So yes, we will kind of replace the program.
  

23               CHAIRMAN EWING-TAYLOR:  Well, at some level to
  

24   supplement.  Okay.  So along those lines, one of several
  

25   elephants in the room is the issue of the diabetes care
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 1   management.  Is that -- Well, I'm sure that's something you
  

 2   all have talked about.  Do you have any plans that you can
  

 3   share with us or any ideas?
  

 4               MS. LOPEZ:  I do.  I do.  So yes, we've done a
  

 5   lot in the last 48 hours or since last Thursday.  I don't
  

 6   know if the board will recall, but I think it was a couple of
  

 7   weeks ago at a fairly recent board meeting I had mentioned
  

 8   that PEBP was going to contract with Hometown Health
  

 9   providers and their utilization management, case management
  

10   contract that we already have in place, amend that contract
  

11   to include their proposal to have a diabetes care management
  

12   program, understanding at that time we had no idea what IFC
  

13   was going to do, but we did know that we had an RFP on the
  

14   street that did not include a component for diabetes care
  

15   management.  So it has been our intent over the last several
  

16   months to contract with Hometown Health providers to do this.
  

17   Now, this is going to kind of speed it up a little bit more.
  

18   And Dr. Ash-Jackson is here today in case the board has any
  

19   questions in regards to what they intend to do.  Ty Winfeldt
  

20   is also here.
  

21               So like I said, we're going to ramp it up a
  

22   little bit more quickly.  We hope to have it up and ready by
  

23   July 1.  If we can get it a little bit sooner than that, that
  

24   would be okay.  I talked to Dr. -- I call her Dr. AJ because
  

25   it's too hard to say that last name.  She and I talked
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 1   yesterday that even prior to that July 1st effective date
  

 2   that PEBP would provide them with a list of the individuals
  

 3   who are currently participating in the diabetes care
  

 4   management program and Hometown Health would initiate the
  

 5   reach out to them, contacting them with written
  

 6   communications, maybe even telephonically.  We haven't got to
  

 7   that level of detail yet.  So I believe that we can probably
  

 8   have this thing going.
  

 9               And also keep in mind that we have the pilot
  

10   program with Carson-Tahoe Hospital as well.  And I know that
  

11   they were on the phone yesterday with Chris DiSocio already
  

12   talking about transitioning some of those folks who are
  

13   currently on the USPM diabetes care management program who
  

14   are already patients of Carson-Tahoe physicians group over to
  

15   Carson-Tahoe physicians group for that diabetes care
  

16   management program.  So again, there's been some balls
  

17   rolling.
  

18               But I am going to recommend, even though it's not
  

19   on here, that we continue to allow these folks during this
  

20   transition to receive the benefits that are already in place,
  

21   meaning that the co-payments instead of deductible for their
  

22   diabetes-related medication, the two office visits that we
  

23   allow them to have with their diabetes doctor every plan year
  

24   as well as their A1C testing twice a year, that we would
  

25   continue to do that because it's not their fault that this
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 1   happened.  And we have approximately 700 individuals who are
  

 2   actively engaged in the program.  And so we want to just kind
  

 3   of mitigate any disruption to them.
  

 4               CHAIRMAN EWING-TAYLOR:  Thanks Donna.
  

 5               Yes, go ahead, Don.
  

 6               MEMBER BAILEY:  For the record, Don Bailey.  I
  

 7   have no problem with that and I commend the staff for jumping
  

 8   out there and trying to close the gap because it's quite a
  

 9   gap.  Are we -- How -- I know we got the funds to do it at a
  

10   different categories, correct, all of these benefits?  And I
  

11   certainly support ongoing benefits to our members.  But when,
  

12   Tena, you may know, when does this funding run out?  Is it
  

13   going to run out the end of the biennium?  I mean, is it
  

14   going to be renewed?  I mean, I guess some of the concerns of
  

15   the board are if we discontinue one thing and we continue
  

16   another will we have to down the road discontinue something
  

17   else, which I don't think any of us have an appetite for with
  

18   our members.  So where are we -- How are we fixed financially
  

19   for this support?
  

20               MS. GLOVER:  Celestena Glover for the record.  So
  

21   the diabetes care management from the benefit standpoint to
  

22   the individuals in the program, those are claims costs that
  

23   comes out of our medical category.  We're fine.  We'll pay
  

24   claims until the end of the year.  It's basically we use
  

25   current information to build future.  So it's built in to
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 1   future years because we don't break out the claims and go,
  

 2   you know, this is this and this is this as far as diabetes
  

 3   versus any other medical claim.
  

 4               The only piece we do break out is the biometric
  

 5   screening piece, which is in the claims category but we
  

 6   identify that dollar amount that specifically gets paid out
  

 7   to USPM and that's the piece that will come out.  So that's
  

 8   roughly 1.1 million dollars out of I think I have projected
  

 9   185 million dollars or something in that neighborhood for
  

10   plan year '16 for medical and Rx costs and that also includes
  

11   dental.  So those folks would be taken care of from that
  

12   standpoint.  What we don't have is if there are any admin
  

13   costs associated with whether it's an increase to Hometown
  

14   Health contract, we maintain USPM, some other vendor came in,
  

15   I would need at least a rough number of what that's going to
  

16   be so I could basically substitute the USPM costs and put in
  

17   what we would pay to Hometown Health for that portion to
  

18   ensure that we had sufficient funding.  And then that would
  

19   be included in plan year '16 and '17.  That's part of my
  

20   budget amendment that I need to submit by close of business
  

21   tomorrow.  So everything is due tomorrow.  So I need a lot of
  

22   numbers really quick.
  

23               MEMBER BAILEY:  Yeah.  You're going to have to
  

24   amend the budget.  Don Bailey.  I understand you'll have to
  

25   amend the budget because I know it's been in there quite a
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 1   while.  But I just wanted to secure in my own mind that we
  

 2   are going to have funding, we won't have to discontinue
  

 3   something else.  Thank you.
  

 4               CHAIRMAN EWING-TAYLOR:  But if I understood you
  

 5   correctly, Tena, this change that Donna has talked about that
  

 6   Hometown is prepared to step up to the plate and help us with
  

 7   will require the same sort of request to the IFC; is that
  

 8   correct?  First part.
  

 9               MS. GLOVER:  That is correct but with a caveat, I
  

10   have to go back to IFC regardless.
  

11               CHAIRMAN EWING-TAYLOR:  Right.  But they will
  

12   have to say yes, you can continue with the diabetes care
  

13   program and move the money from point A to point B?
  

14               MS. GLOVER:  Yes.
  

15               CHAIRMAN EWING-TAYLOR:  And is it your sense, and
  

16   Leo, this may be a question for you as well, and Kateri, is
  

17   it your sense that getting their approval to move money for a
  

18   diabetes care program would be easier if it weren't
  

19   associated with a wellness program?
  

20               MS. GLOVER:  Yes.  Celestena Glover again for the
  

21   record.  Based on what the discussions were last year when we
  

22   went to them and how we will explain the wellness program has
  

23   been discontinued as of whatever date that would be, however,
  

24   we need to continue with diabetes care management, we're
  

25   going to amend it another contract, explain to them what's
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 1   going on.  I believe they will go on -- go along with that.
  

 2   Because I don't believe they want to terminate benefits for
  

 3   the diabetes population.
  

 4               CHAIRMAN EWING-TAYLOR:  Okay.  Thank you.
  

 5               MEMBER DROZDOFF:  Jacque.
  

 6               CHAIRMAN EWING-TAYLOR:  Leo, go ahead.
  

 7               MEMBER DROZDOFF:  So I guess I would probably
  

 8   mostly concur with what Tena says.  I do think it requires --
  

 9   I mean, I certainly get the sense, you know, both in terms of
  

10   fiduciary reasons as well as health reasons and, you know,
  

11   services to the folks that most need it.  I would certainly
  

12   like to believe that, you know, the diabetes care management
  

13   would be something that there would be interest in
  

14   continuing.  So I agree with what Tena said.
  

15               Where I think it requires, and again, we're sort
  

16   of reading tea leaves here, but I think it does require a
  

17   little bit extra discussion, however, is, you know, again, I
  

18   think the folks on the board need to understand that the
  

19   action or inaction of IFC is significant.  That doesn't
  

20   usually happen.  And so I think the closer we can get to, if
  

21   you would, meeting their legislative intent on the other
  

22   things would strengthen or bolster the case with regard to
  

23   continuing the diabetes care management.  And again, that's
  

24   just my opinion.
  

25               CHAIRMAN EWING-TAYLOR:  Thank you.  We also have
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 1   Dr. Ash-Jackson here and you presumably have something you
  

 2   would like to add to the discussion.
  

 3               MS. ASH-JACKSON:  Always.  This is Linda
  

 4   Ash-Jackson, chief medical officer Hometown Health.  I just
  

 5   wanted to let the board know that we've been working with
  

 6   staff for months on designing a program that would engage the
  

 7   patients and their physicians in the treatment program.  We
  

 8   have a history of a physician report program called quality
  

 9   premium in this market place for the last ten years and we
  

10   achieve five star Medicare results for our members in the
  

11   diabetes control and in their cholesterol control and in
  

12   their eye examinations.  So we're pretty confident that
  

13   putting a physician reward in place enhances the patient's
  

14   compliance.
  

15               Your program that literally gives the patient
  

16   benefits for -- to be able to take some of these very
  

17   expensive meds without having a large deductible or a large
  

18   co-payment is really excellent particularly with a lot of the
  

19   new drugs that are out and people -- you have the opportunity
  

20   to get them in much more control, particularly when the
  

21   physician is incentivized and isn't going to hear from the
  

22   patient I can't afford that med, which is one of the things
  

23   that we hear on our senior population where people have
  

24   doughnut holes and we can't really get around that on the
  

25   Medicare side.
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 1               So what I would say is that would be -- it would
  

 2   be a shame to abandon it.  We've been working with staff and
  

 3   in our original plans we had made a recommendation that
  

 4   anybody who was currently enrolled would be transitioned for
  

 5   a three-month period to now, to September 1st because the
  

 6   program ends in July -- in June, or even to October 1st, that
  

 7   they would be able to keep their benefits while we went
  

 8   through an enrollment process.
  

 9               Because of the current case management project
  

10   contract that we have, we have all of these people in our
  

11   system and we will staff and make sure that we get people
  

12   engaged.  The program as planned now is predicated on an
  

13   evaluation of each of the members receiving not just coaching
  

14   but a full evaluation of their medication profile by a
  

15   pharmacist.  We have pharmacists.  And by one of our medical
  

16   directors who had a huge diabetes population in Reno, Dr.
  

17   Richard Rosen and in fact and to be sure that each one of
  

18   those is optimized and Dr. Rosen would reach out to the
  

19   physicians both here and in Las Vegas and all over the
  

20   country to try and make sure those patients are engaged.  We
  

21   see your diabetic patients come through every day on the
  

22   utilization management side who with no real -- some of them
  

23   with not a lot of control in their diabetes and the
  

24   subsequent infections we see them as they come through as
  

25   part of the bariatric surgery program and how some of those
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 1   have been proved.  We see them through the follow-up that the
  

 2   medications are being taken off.  So I think the value of
  

 3   integrating all of it is really critical.  So I'm comfortable
  

 4   that we can do a good job and at the same time transition
  

 5   those patients to Carson-Tahoe so that they have that same
  

 6   sort of unique physician-patient relationship management.
  

 7               CHAIRMAN EWING-TAYLOR:  Thank you.  So did I
  

 8   understand you correctly that you're also working on a way to
  

 9   engage people outside of northern Nevada?
  

10               MS. ASH-JACKSON:  Absolutely.
  

11               CHAIRMAN EWING-TAYLOR:  So if we've got people in
  

12   California or Utah?
  

13               MS. ASH-JACKSON:  Well, we have their medication
  

14   profiles.  So because we have their medication profiles and
  

15   HealthSCOPE's reporting is excellent and they'll give us
  

16   those treating physicians, we will be able to engage them.
  

17   It will be a little harder to get a physician incentive in
  

18   place if somebody has one patient to be able to pay them for
  

19   getting one patient in control.  But physicians, particularly
  

20   in California and other places, are used to dealing with
  

21   insurance companies beating them up on diabetic results.  So
  

22   we may get a higher level of compliance because the maturity
  

23   of the market.  So we assume that we would be able to
  

24   influence a larger percentage of the group because the
  

25   physicians would now have the incentive in order to be able
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 1   to put something in place.
  

 2               CHAIRMAN EWING-TAYLOR:  So it is safe to say then
  

 3   that you all are confident that if the contract with USPM for
  

 4   diabetes care management were to terminate today that you
  

 5   could pick that up and effectively serve our population.
  

 6               MS. ASH-JACKSON:  Yes, I would say that.  And I
  

 7   would say that we would absolutely be able to do that.  And
  

 8   it may -- because we were originally planning for a 10-1
  

 9   transition, our assumption was is that we would -- it would
  

10   take some time really to ramp up in terms of the physician
  

11   outreach portion of that program, that we would be able to go
  

12   forward very quickly with the patient work but that the
  

13   physician outreach would require some additional planning.
  

14   So yes, we would be -- we could be ready.
  

15               CHAIRMAN EWING-TAYLOR:  Thank you.  Any questions
  

16   for Dr. Ash-Jackson?  Leo or anyone on the phone?  Okay.
  

17   Thank you.
  

18               MEMBER DROZDOFF:  No.  I think, you know, when
  

19   we're ready I think that will help us with Item 3-B when we
  

20   get to it.
  

21               CHAIRMAN EWING-TAYLOR:  Yeah, I agree.  Thank
  

22   you.
  

23               Donna, is there anything else you wanted to add
  

24   to your portion?
  

25               MS. LOPEZ:  Sure.  Dr. AJ did a fabulous job.  I
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 1   couldn't have said it any better, so I always appreciate what
  

 2   she has to say.
  

 3               Staff will provide their meeting with Hometown
  

 4   Health's proposal at the March -- May 21st board meeting so
  

 5   that you all can see what they are proposing to do for us.
  

 6   And in the meantime, I'll work with closely with Tena as well
  

 7   as Hometown Health to determine what the additional cost is
  

 8   going to be for that program in the amendment to the Hometown
  

 9   Health contract.
  

10               And if I may just say one other thing and then
  

11   we'll let this go, because Dr. AJ reminded me of it, is she
  

12   talked about physician engagement and that's another thing
  

13   that Nancy and I are going to work closely with the American
  

14   Cancer Society.  They have, I guess, regular webinars set up
  

15   with physicians to physicians.  And Nancy and I are going to
  

16   attend a couple of those meetings and help educate at least
  

17   the Nevada physicians on the benefits that are provided to
  

18   the State of Nevada employees and retirees and hoping to get
  

19   them engaged and with a better understanding that we provide
  

20   the benefits so you all provide the services and we'll
  

21   reimburse you back for it.
  

22               CHAIRMAN EWING-TAYLOR:  And thank you, Donna.  I
  

23   think that's an excellent idea, whether it's diabetes care
  

24   management or any of the other benefits that we have.  I know
  

25   in my forays in to the medical community there's a wide
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 1   misunderstanding or lack of understanding about what we do in
  

 2   fact pay for.  I've had more than one argument with medical
  

 3   office staff about those things.  I usually lose, by the way.
  

 4               Bob, go ahead.
  

 5               MEMBER MOORE:  Thank you, Madam Chair.  For the
  

 6   record Bob Moore.  Would the chair be interested in a motion
  

 7   to endorse the termination of the contract with USPM and the
  

 8   cancellation of the RFP?
  

 9               CHAIRMAN EWING-TAYLOR:  Okay.  So hold that
  

10   thought for just a second.  I think we've pretty much gone
  

11   through 3-A, B, C and D.  So we've gotten staff reports and I
  

12   think everybody pretty well understands where we stand, but I
  

13   want to make sure that there aren't anymore questions about
  

14   those agenda items.
  

15               Rosalie, did you have any questions?
  

16               MEMBER GARCIA:  No.  Thank you very much.
  

17               CHAIRMAN EWING-TAYLOR:  Go ahead, Leo.
  

18               MEMBER COCHRAN:  No.  This is Chris.  I just
  

19   wanted to let you know that I joined the phone call.  I
  

20   misunderstood the time.  But I listened to the last agenda
  

21   item.
  

22               CHAIRMAN EWING-TAYLOR:  Okay.  Good.  Thank you,
  

23   Chris.  The record will reflect that you're here.
  

24               So I think what I'd like to do is take each of
  

25   these, the A, B, C, and D, as separate items, although they
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 1   are clearly connected.  So Bob, with that understanding, if
  

 2   you want to go ahead and make a motion.
  

 3               MEMBER MOORE:  Thank you, Madam Chair.  For the
  

 4   record Bob Moore.  I would move that the board endorse the
  

 5   actions of the staff in terminating the current contract with
  

 6   USPM and cancelling the RFP for wellness program services.
  

 7               CHAIRMAN EWING-TAYLOR:  Is there a second?
  

 8               MEMBER BAILEY:  I second that.  Don Bailey.
  

 9               CHAIRMAN EWING-TAYLOR:  There is a motion and a
  

10   second to endorse the cancellation of the USPM contract.  Is
  

11   there any discussion of that?  And withdraw the RFP.  Sorry.
  

12   All those in favor of the motion please signify by saying
  

13   aye.
  

14         (The vote was unanimously in favor of the motion)
  

15               CHAIRMAN EWING-TAYLOR:  Are there any opposed?
  

16   That motion carries.
  

17               Let's go to B.  I suspect this one will take on a
  

18   conversation.  3-B would be a decision to allow or not
  

19   participants who have not yet done so to obtain their spring
  

20   2015 biometric screenings after today.  Now, I'm going to ask
  

21   for some clarification on this.  The 2015 biometric
  

22   screenings that have already been done by the participants in
  

23   anticipation of their plan year '16 benefit would have been
  

24   covered at a hundred percent?
  

25               MS. GLOVER:  Correct.
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 1               CHAIRMAN EWING-TAYLOR:  Okay.  So given the
  

 2   action that we just took, tomorrow if a participant goes in
  

 3   to do some biometric screening, what is the financial impact
  

 4   on that participant?
  

 5               MS. CARRAHER:  This is Kateri Carraher, interim
  

 6   executive officer.  Our contract with USPM stays in place
  

 7   until the latest date would be 12:01 a.m., Pacific daylight
  

 8   time on June 13th, 2015.  So we still have a contract with
  

 9   USPM today.  The contract we gave them the 60-day notice.
  

10   That's 60 days.  It could be shorter than that if Celestena
  

11   decides we don't have enough money to pay them through that.
  

12   She has to work on the figures for that.
  

13               So today and tomorrow there is still a contract
  

14   with USPM.  So it's my understanding that the people who --
  

15   should the board decide to let people continue this, it would
  

16   still get paid in the same manner as the people who have
  

17   already had their biometric screenings; is that correct?
  

18               MS. GLOVER:  Yes, that's correct.  Celestena
  

19   Glover for the record.  As I've indicated, right now today if
  

20   we cut off payments from this point forward to USPM, I would
  

21   still need to ask for that transfer of funding to pay the
  

22   remaining vendors.  My projection right now is that if we go
  

23   through to July 1 I would pay them for April, May, and June
  

24   and that's a little over $200,000.  So the 790,000 shortfall
  

25   that I'm looking at today would be reduced by that 200,000.
                 CAPITOL REPORTERS (775) 882-5322

41



 1   So regardless of what we do today, I don't have money to pay
  

 2   everybody fully to the end of the year.
  

 3               CHAIRMAN EWING-TAYLOR:  Understood.  What I'm
  

 4   concerned about here is our participants.  So if we can
  

 5   assume for the sake of this discussion that the contract is
  

 6   going to go through June 13th.  On June 14th we have a
  

 7   participant who goes in to have their biometric screening
  

 8   done.  What happens?
  

 9               MS. LOPEZ:  If I may.  Thank you.  For the record
  

10   Donna Lopez.  The last day of the NVision program for
  

11   biometric screenings is May 31st.  So anyone who is eligible,
  

12   who signed up or whatever, they would receive their biometric
  

13   screenings by then.
  

14               CHAIRMAN EWING-TAYLOR:  Then I'm confused.  Why
  

15   is 3-B worded the way it is?  Allowing participants who have
  

16   not yet done so to obtain their biometric screenings.
  

17               MS. CARRAHER:  This is Kateri again.  Kateri
  

18   Carraher, interim, more interim every moment.
  

19               MS. BOWEN:  No, you're too good.
  

20               MS. CARRAHER:  The board has a choice of in view
  

21   of what happened at IFC we are terminating the contract to
  

22   say no, there will be no more biometric screenings as of,
  

23   let's say, 5:00 o'clock tonight or the board can say, yes, we
  

24   will allow those participants who have signed up for their
  

25   biometric screenings through the end of May to continue, and
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 1   we're just in with biometric screenings, to continue to
  

 2   receive those biometric screenings and for PEBP to pay for
  

 3   those through May 31st because that's when the biometric
  

 4   screenings would end anyway.
  

 5               MEMBER DROZDOFF:  Jacque.
  

 6               CHAIRMAN EWING-TAYLOR:  Yes, go ahead, Leo.
  

 7               MEMBER DROZDOFF:  So Kateri and Tena, would there
  

 8   be any cost savings of shutting it down, you know, today or
  

 9   tomorrow or not?  And if there are cost savings would the
  

10   cost savings, would that change Tena's answer in any way
  

11   about having to go back to IFC?
  

12               MS. GLOVER:  So this is Celestena Glover for the
  

13   record.  If we shut it down today, I would still have to pay
  

14   USPM admin costs for whatever services they have provided up
  

15   through today, so whatever that dollar amount is, and I don't
  

16   know what it is.  If we continue through the end of May to
  

17   allow everybody currently scheduled to complete the process,
  

18   I would pay for those admin costs through the end of May and
  

19   any -- up to the cancellation date of the contract, whatever
  

20   that date is, for any reports or services that are related to
  

21   the administrative services that USPM currently pays.  It
  

22   does not change the fact that I have to go to IFC.  It only
  

23   changes the amount I ask for.
  

24               CHAIRMAN EWING-TAYLOR:  Okay.
  

25               MS. GLOVER:  So one caveat, the biometric
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 1   screening portion of it being our medical claims, I don't
  

 2   need to go to IFC for the medical claims.
  

 3               MS. CARRAHER:  But how much?
  

 4               MS. GLOVER:  I don't know what they cost in
  

 5   total.  I didn't break that out because that's not where I
  

 6   was having a problem.
  

 7               CHAIRMAN EWING-TAYLOR:  So from a participant's
  

 8   perspective, they don't care what pot of money it comes out
  

 9   of.  And so for sake of my understanding, and I'm sorry to
  

10   beat this horse, if they want to have a biometric screening
  

11   between now and May 31st, those costs are covered.  We don't
  

12   really care.  At that level we don't care.  And it would give
  

13   them information that they might not otherwise have that it
  

14   may not apply to an incentive is a separate discussion that
  

15   we are going to need to have next.
  

16               So my question, I guess, to you is somewhat
  

17   hypothetical.  Why wouldn't we want to allow them to get
  

18   those biometric screenings to get that information about
  

19   their basic health?
  

20               MS. CARRAHER:  Kateri Carraher again.  If the
  

21   board were to decide to do that, I guess you would be doing
  

22   it to follow the strict letter of what the legislative
  

23   Interim Finance Committee's intentions might have been
  

24   through their actions.  As Leo said, this is very
  

25   unprecedented that they did not approve this transfer of
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 1   money.  And so if you take that -- if the board wants to take
  

 2   that literally, you don't want the program, this is the first
  

 3   opportunity you have to act on it, the program finishes
  

 4   today.
  

 5               MEMBER DROZDOFF:  Jacque, this is Leo.
  

 6               CHAIRMAN EWING-TAYLOR:  Go ahead.
  

 7               MEMBER DROZDOFF:  I think that's exactly right.
  

 8   I mean, I think that the reason -- I mean, again, I see both
  

 9   sides of this.  And again, remember, this board, you know, we
  

10   fought a good fight here so nobody should misunderstand, you
  

11   know, where, you know, we are coming from.  But, you know,
  

12   having said that, you know, Kateri is right.  I mean, this,
  

13   you know, if they feel that -- if they feel that this is
  

14   something that doesn't make sense and, you know, they've told
  

15   us quote/unquote repeatedly that that's the way they feel,
  

16   while it's true that this would be an additional benefit for
  

17   folks to receive just getting the information.  And, you
  

18   know, there is a matter of fact that some folks already got
  

19   that, there is some benefit to that and the reason I think
  

20   it's a valid question to say do we just stop it.  And you
  

21   know, if it's the legislative intent and our opinion and my
  

22   opinion, it's like, we don't need this program.  And as soon
  

23   as you can stop it, the better.  So that's both sides of the
  

24   issue.
  

25               CHAIRMAN EWING-TAYLOR:  Okay.  Thank you, Leo.
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 1               Judy.
  

 2               MEMBER SAIZ:  Just a comment, Donna.  Most of the
  

 3   biometric screening we can get through the wellness and it's
  

 4   paid anyway a hundred percent or preventive.  Not wellness
  

 5   but under the preventive that we have; is that correct?
  

 6   Other than the smoking, non-smoking.
  

 7               MS. LOPEZ:  That is correct.  But the individual
  

 8   would have to make an appointment to see their physician, who
  

 9   would then have to do a lab order for them to go to Quest or
  

10   Lab Corp and receive those services.  But yes, it would be
  

11   paid for.
  

12               CHAIRMAN EWING-TAYLOR:  I think that's a good
  

13   point, Judy.
  

14               Okay.  So we sort of need to look at B and C
  

15   together at some level.  If we decide, as Leo has suggested
  

16   and Kateri, that the legislative intent is pretty clear that
  

17   the whole wellness program go away, which includes the
  

18   biometric screenings, then B and C sort of go hand in hand.
  

19               Bob, you look like you're ready to pounce.
  

20               MEMBER MOORE:  Thank you, Madam Chair.  For the
  

21   record Bob Moore.  What Judy just commented on is extremely
  

22   important and I want to really make sure to hammer that nail
  

23   right down to the number here.  If you have this program with
  

24   USPM and you get your blood pressure taken it costs you zero.
  

25   If we cancel the contract with USPM and you get your blood
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 1   pressure taken your cost is still zero.  So in terms of
  

 2   losing benefits, plan participants shouldn't lose any sleep
  

 3   over losing benefits with respect to these wellness benefits.
  

 4   I think that's critically important.  And thank you for the
  

 5   opportunity to clarify that.
  

 6               CHAIRMAN EWING-TAYLOR:  Yeah, I agree.  I think
  

 7   that's critically important.  And I think as is often the
  

 8   case with our program, the communication becomes ever more
  

 9   critical.  And so a great deal of the burden, if you will,
  

10   falls on PEBP staff to make sure that everybody knows it,
  

11   that they know it, like, tomorrow and that we be aware of the
  

12   inevitable amount of time that's going to pass between the
  

13   moment we terminate everything, if we do, and the time when
  

14   somebody goes to get their biometric screening.  Because I
  

15   can pretty well guarantee you there are at least a couple of
  

16   people that are planning on doing that tomorrow.  And so we
  

17   need to have provisions for covering that, if you will.
  

18               MS. CARRAHER:  And this is Kateri Carraher.  If I
  

19   might, the contract will continue for a few days.  There is a
  

20   convenience factor for participants.  You're absolutely
  

21   correct, Bob, and Judy, as Donna has pointed out, there's a
  

22   different between this wellness program and the wellness
  

23   benefits.  The benefits continue.  However, we do have
  

24   participants who have signed up across the state, I believe,
  

25   or in Las Vegas too for biometrics.  So both in the north and
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 1   in the south who have already signed up.  It's a convenience
  

 2   thing.  You don't have to go to your doctor.  You go to a
  

 3   central point to get your biometrics taken.  So just to keep
  

 4   that in mind as well.  It's a convenience, not payment of the
  

 5   benefits.
  

 6               CHAIRMAN EWING-TAYLOR:  Thank you.  Any other
  

 7   discussions on 3-B from the board?
  

 8               MEMBER DROZDOFF:  Jacque, this is Leo.
  

 9               CHAIRMAN EWING-TAYLOR:  Yeah, Leo.
  

10               MEMBER DROZDOFF:  Hey, Kateri, based on what you
  

11   said though, I mean, not the convenience part, I get that.
  

12   But if we really were -- I mean, is it really April 16 that
  

13   we could shut it down, given the fact that people do have
  

14   appointments?  I mean, again, I'm not saying this is how the
  

15   board is going to vote.  But assuming the board wanted to
  

16   shut it down, you know, to the strictest adherence to what we
  

17   believe legislative intent was, realistically when could you
  

18   do that in such a way that there was -- You know, if we shut
  

19   it down tomorrow, people are going to be going to
  

20   appointments.  I mean, is it a week from now?  Is it nine
  

21   days from now?  Is it three days from now?  I mean, what is
  

22   the fastest that we can do to not jeopardize people wasting
  

23   time going to stuff that may not happen?
  

24               CHAIRMAN EWING-TAYLOR:  So we have Laura from
  

25   USPM and perhaps she could come forward and help answer that
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 1   question, Leo.
  

 2               MEMBER DROZDOFF:  Okay.
  

 3               MS. STREEPER:  Laura Streeper for the record.
  

 4   It's S-t-r-e-e-p-e-r.  There's a lot of E's in there.  So we
  

 5   do have biometric screenings scheduled through the end of May
  

 6   in both northern and southern Nevada.  In terms of the
  

 7   current scheduled appointments, most of the sites that we
  

 8   have through the end of May are pretty full, meaning that
  

 9   there's quite a few participants who have scheduled their
  

10   appointments.
  

11               Working with the vendor in terms of cancelling
  

12   the on-site events, there's always an incurred penalty for
  

13   doing that.  So that's another piece of the conversation.
  

14   Does that answer your question, Leo?
  

15               MEMBER DROZDOFF:  No.  I mean, it provides
  

16   information, which I think is helpful.  But I guess, again,
  

17   recognizing that there would be a penalty, you know,
  

18   realistically though if the direction was to shut it down,
  

19   you know, the earliest possible date but does not, you know,
  

20   but in a way that notifications or -- people can be made
  

21   aware of it, in your opinion, understanding that you're
  

22   booked until May, but how quickly could that really occur?
  

23               MS. STREEPER:  What we would probably do is both
  

24   e-mail, send out e-mails to the scheduled participants, and
  

25   then also give them a phone call just to make sure that we
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 1   reach them in one way or the other.  That could occur as
  

 2   quickly as tomorrow.  We could definitely start working that
  

 3   out.  Early next week as well.  So in terms of the time frame
  

 4   that we would need to get in touch with the scheduled
  

 5   participants, I don't see that being a huge hurdle for us.
  

 6   We do have a number of on-site scheduled next week so we
  

 7   would need to make sure that we are organized and ready to go
  

 8   by Monday morning, early Monday morning.
  

 9               CHAIRMAN EWING-TAYLOR:  But your vendor that
  

10   you're talking about for the on-site, that could be canceled,
  

11   understanding there's a penalty --
  

12               MS. STREEPER:  Yes.
  

13               CHAIRMAN EWING-TAYLOR:  -- by Monday?
  

14               MS. STREEPER:  I'm pretty sure that we could work
  

15   with them to do that.  I would need to talk with my vendor
  

16   contact to confirm.  But I'm pretty sure that we would be
  

17   able to work with them to organize that, depending on the
  

18   decision made today.
  

19               MEMBER GARCIA:  Madam Chair, this is Rosalie.
  

20               CHAIRMAN EWING-TAYLOR:  Go ahead, Rosalie.
  

21               MEMBER GARCIA:  I understand that we, our
  

22   understanding for the board is that we have a -- there's a
  

23   realistic intention to cancel the program.  But is that
  

24   realistic intention, is it really supposed to be effective
  

25   immediately and is that realistic?  Because I don't find
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 1   shutting it down tomorrow or today or this week even, I don't
  

 2   find that to be realistic.  I consider that to be
  

 3   unrealistic.  So I would, you know, we have asked our members
  

 4   to follow through on a program that we support and that they
  

 5   in turn are supporting by following through on it.  And I
  

 6   believe, I really sincerely believe, that just cancelling it
  

 7   on my feeling that this is what the IFC wants us to do
  

 8   without them coming down and saying do it now, I mean, we're
  

 9   just supposing it right now.
  

10               MEMBER DROZDOFF:  Well, this is Leo.  I mean, I
  

11   think that's something to vote and I think we at some point
  

12   should get to it and I think it's a valid opinion.  But let's
  

13   be clear that this is more than just a feel.  As I said
  

14   earlier, I've been going before IFC for 20 years.  I mean, I
  

15   guess it's never happened to anything I've presented.  And
  

16   again, I'm not going to say it's never happened.  My guess is
  

17   it probably has.  But it is a rare occurrence.  And so to
  

18   some extent I agree with you, Rosalie, that we are sort of
  

19   reading the tea leaves a bit.  But I guess I push back on the
  

20   notion of it's a feeling, because --
  

21               MEMBER GARCIA:  Okay.  Then I take that back.
  

22               MEMBER DROZDOFF:  Now, I think what the board
  

23   decides to do with it, whether you want to continue through
  

24   and offer this as a, you know, as something that's until the
  

25   end of May because that will keep folks, you know, that will
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 1   keep a level of equity in there, I think that's a valid
  

 2   point.  But like I said, I just push back on let's be careful
  

 3   that it's just a feeling.
  

 4               MEMBER GARCIA:  All right.  Let me take that back
  

 5   that it's a feeling then.  However, I will stand by the
  

 6   definition of what is realistic and what is unrealistic for
  

 7   our membership.  And I know that's what we're weighing in
  

 8   right now.  But I personally do not feel that tomorrow or the
  

 9   day after tomorrow would be realistic.
  

10               CHAIRMAN EWING-TAYLOR:  Well, I think the
  

11   definition of realistic has to be up to the vendor who has to
  

12   make happen whatever it is we decide.  And we just heard from
  

13   USPM that they could make this happen as early as next week.
  

14   So it is realistic.  I think the decision that we have to
  

15   make is whether or not it's desirable.
  

16               So with that, if there are no -- Ana, go ahead.
  

17               MEMBER ANDREWS:  This is Ana Andrews for the
  

18   record.  I just want to make sure I understand because I have
  

19   the budget, the proposed budget, for the upcoming biennium.
  

20   And earlier, Tena, you said that the payment for the
  

21   biometric screenings and the payment for the incentives,
  

22   those are done from a different category, meaning that's not
  

23   the category that you wanted to move money from the reserves
  

24   to.
  

25               MS. GLOVER:  Celestena Glover for the record.
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 1   That is correct.  So the incentive portion that currently is
  

 2   a reduction of premium in '16 will be an increased HSA/HRA
  

 3   for the CDHP members and continued reduction of premium to
  

 4   the HMO.  That money comes from a different place.  So we
  

 5   would increase expenditures in those areas to continue the
  

 6   incentives.  The piece that we cannot pay are strictly the
  

 7   administrative costs that we pay to the vendor to provide the
  

 8   reports as a result of these biometric screenings and
  

 9   coaching and other things that go along with the wellness
  

10   program.
  

11               MEMBER ANDREWS:  Okay.  Thank you.
  

12               CHAIRMAN EWING-TAYLOR:  Any other comments from
  

13   the board.  What is your pleasure on 3-B?  Bob.
  

14               MEMBER MOORE:  Madam Chair, for the record Bob
  

15   Moore.  It seems to me that it's an argument as to doing it
  

16   as rapidly as you can and at the same time being fair to
  

17   those who have already signed up for these biometric
  

18   screenings.  So now it's sort of pick your poison.  Is that
  

19   seven days or is it 14 days or what is it?  And I certainly
  

20   don't know.  But at a minimum I would think you would want to
  

21   give folks at least two weeks notice.  We notice you
  

22   scheduled an appointment, just to let you know that the world
  

23   has been turned upside-down.  And so if you want to pick an
  

24   arbitrary date, I don't think tomorrow is a good one and I
  

25   don't think June 30 is a good one either.  But I just throw
                 CAPITOL REPORTERS (775) 882-5322

53



 1   out is that two weeks is probably not unreasonable.
  

 2               CHAIRMAN EWING-TAYLOR:  Would you like to turn
  

 3   that in to a motion?
  

 4               MEMBER MOORE:  No.
  

 5               MEMBER DROZDOFF:  Jacque.
  

 6               CHAIRMAN EWING-TAYLOR:  Yeah.  Go ahead.
  

 7               MEMBER DROZDOFF:  This is Leo.  Based on what Bob
  

 8   just said, that's sort of what I was tracking.  I mean, two
  

 9   weeks is the end of April.  I guess I would make a motion
  

10   that we allow participants who have not yet done so -- Well,
  

11   I would make a motion that the -- that we take steps to
  

12   terminate screenings by April 30, 2015.
  

13               MS. STREEPER:  Madam Chairman, I would like to
  

14   let the board know that we do have screenings going through
  

15   May 6th at UNLV.  So we do have a trunk of screenings, I do
  

16   believe it's four screenings, occurring in early May.  So it
  

17   would seem to extend through to May 6th, I believe it is.  If
  

18   we're going to extend through the end of the month, why not
  

19   just extend through to those last few remaining screenings?
  

20               CHAIRMAN EWING-TAYLOR:  We have a motion on the
  

21   table.  So is there a second?  And then we can discuss.
  

22               MEMBER MOORE:  Madam Chair, for the purposes of
  

23   discussion, I'll second that motion.
  

24               CHAIRMAN EWING-TAYLOR:  Thank you.  So we have a
  

25   motion and a second.  And the motion was to essentially
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 1   extend the screening period until the end of April for those
  

 2   who have already made appointments.  So is there some
  

 3   discussion about what Laura just said?
  

 4               MEMBER DROZDOFF:  I guess my question is so then
  

 5   is May 6th a good time or is there more screenings scheduled
  

 6   after May 6th?
  

 7               MS. STREEPER:  No.  That would be the last chunk
  

 8   of screenings would that be that first week in May.
  

 9               MEMBER DROZDOFF:  All right.  Well, I would be
  

10   inclined then based on that information to amend my motion to
  

11   continue screenings until May 6th if Bob was okay with that.
  

12               MEMBER MOORE:  Madam Chair, I would agree to that
  

13   amendment.
  

14               CHAIRMAN EWING-TAYLOR:  So we have a motion and a
  

15   second on an amended motion to allow participants who have
  

16   not yet done so to obtain their biometric screenings through
  

17   May 6th.  Any discussion?  All those in favor please signify
  

18   by saying aye.
  

19               MEMBER COCHRAN:  Aye.
  

20               MEMBER DROZDOFF:  Aye.
  

21               MEMBER BAILEY:  Aye.
  

22               MEMBER SAIZ:  Aye.
  

23               MEMBER ANDREWS:  Aye.
  

24               MEMBER MOORE:  Aye.
  

25               CHAIRMAN EWING-TAYLOR:  Any opposed?
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 1               MEMBER GARCIA:  Opposed.  Rosalie.
  

 2               CHAIRMAN EWING-TAYLOR:  That motion passes.
  

 3   Thank you all.
  

 4               We're on to 3-C.  And this has to do whether or
  

 5   not the incentives that we previously approved will be
  

 6   retained or removed as a result of the actions that we're
  

 7   taking today.
  

 8               Yeah, go ahead, Judy.
  

 9               MEMBER SAIZ:  You know, it's just a comment.
  

10   When I mentioned earlier about, you know, program vacillating
  

11   and perceived as taking back, this is what I was referring
  

12   to, not the wellness program but C.
  

13               CHAIRMAN EWING-TAYLOR:  Okay.  Thanks for the
  

14   clarification, Judy.
  

15               And let me just remind those of you on the phone,
  

16   again, please mute your phones.  We're still getting some
  

17   background noise.  Unless you'd like to speak right now.
  

18               How do you all feel about this?  Would someone
  

19   like to make a motion?
  

20               MEMBER DROZDOFF:  This is Leo, Jacque.  May I say
  

21   something before we make a motion?
  

22               CHAIRMAN EWING-TAYLOR:  Sure.  Please do.
  

23               MEMBER DROZDOFF:  I hear what Judy has said and I
  

24   guess a sense of where Rosalie is.  But I think this really
  

25   is the crux of what, you know, frankly where the folks at the
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 1   legislature were.  I mean, this is the one that, you know,
  

 2   and I understand that Rosalie and Judy may be like, well,
  

 3   there's a commitment.  But the issue here is that they
  

 4   clearly don't like the notion that $50 goes to, you know,
  

 5   roughly 35 percent of all of our folks and yet, you know, the
  

 6   money could in their view be better used or better spread
  

 7   around if it benefitted, you know, the entire group.
  

 8               And I guess with an eye toward the fact that we
  

 9   still need to go to IFC regardless and we may need to go to
  

10   IFC if in Item D we vote to extend diabetes care
  

11   management -- And I understand this is not a fun choice and
  

12   this is not a choice that I think any of us wish we needed to
  

13   make.  However, you know, it's pretty clear to me that this
  

14   one is, although it would probably be a contentious one on
  

15   the board, is sort of the key point of where we go from here.
  

16               So, like I said, I guess I would be ready to make
  

17   a motion but I'm not there.  So if people want to weigh in, I
  

18   just felt that that -- that view needed to be stated.
  

19               CHAIRMAN EWING-TAYLOR:  Thanks, Leo.
  

20               MEMBER COCHRAN:  Madam Chair, this is Chris.
  

21               CHAIRMAN EWING-TAYLOR:  Yeah, Chris, go ahead.
  

22               MEMBER COCHRAN:  On Leo's point, is it the
  

23   recommendation then that -- I mean, is -- are the legislators
  

24   looking that they want that, the money that has -- that
  

25   should go to the people who have completed the -- who have
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 1   done the work should go back to everyone, is that what they
  

 2   see or they just see that we shouldn't be doing this at all?
  

 3               MEMBER DROZDOFF:  Well, I think it's more -- If I
  

 4   may, Jacque.
  

 5               CHAIRMAN EWING-TAYLOR:  Sure.
  

 6               MEMBER DROZDOFF:  I think it's more the latter.
  

 7   I mean, again, and staff was there so they can speak to it
  

 8   better.  But I think in my discussions that I've had with
  

 9   certain legislators, and I think it was described to me at
  

10   IFC, I think the general concern -- And I don't think that --
  

11   I don't know what they think with regard to who did what,
  

12   why, where.  I think that, Chris, you mentioned when we were
  

13   talking about it.  I think it's not the legislature's
  

14   anti-wellness.  I think we need to be clear about that.  What
  

15   they believe, and whether we agree with it or not is, you
  

16   know, doesn't necessarily matter, is that the notion of
  

17   giving -- it's a pretty big cost to give $50 per person to
  

18   roughly 35 percent of our people and that a better use of
  

19   money would be if instead of doing that would be to sort of
  

20   benefit, you know, everybody else, the 30, you know, the
  

21   however many active employees we have.
  

22               MEMBER COCHRAN:  Okay.  So I see what you're
  

23   saying.  The only problem I have with that is the logic in
  

24   terms of the people who have done what was asked in order to
  

25   get that benefit, went through that, they did it and now
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 1   we're reneging on, we would be reneging on the benefit.  So
  

 2   that's the big concern I have based on that.  I mean, you
  

 3   know, so 35 percent of the folks do it and 100 percent of the
  

 4   membership gets the benefit in one way or another, whether
  

 5   it's directly or indirectly.  And so I guess that's the only
  

 6   problem I have with that.
  

 7               MEMBER DROZDOFF:  Yeah.  Chris, this is Leo.
  

 8   Jacque, if it's okay.  Again, I see that and I understand the
  

 9   point.  I guess I want to be clear.  I don't know that we are
  

10   necessarily -- I mean, look at -- I mean, reneging, that
  

11   we're doing something I guess, again, is the one that
  

12   troubles me.  We are responding to an action.  Obviously it's
  

13   here for a reason which is we're saying that we should
  

14   provide this benefit we can't.  And, you know, the issue
  

15   though is that it strikes me that that is in direct conflict
  

16   with potentially what we've been told repeatedly and most
  

17   recently at IFC.  And if you're going to be asking for, you
  

18   know, if you're still going to be asking for an approval like
  

19   we are going to need regardless, we may need if we want to
  

20   continue diabetes care management, do you really want to
  

21   continue to say but we're doing this for one more year.
  

22   Because at the end of the year, this goes away in its
  

23   entirety anyway.  So this does not continue.  It's just a
  

24   matter of how quickly we end it.
  

25               MEMBER GARCIA:  Madam Chair, this is Rosalie.
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 1               CHAIRMAN EWING-TAYLOR:  Yeah, Rosalie, go ahead.
  

 2               MEMBER GARCIA:  I understand in the budgeting
  

 3   world, absolutely, that we don't have the funding, that it's
  

 4   something that IFC has told us that they do not want us to
  

 5   move forward with and we will act on that.  However, we
  

 6   have -- given the timing of our notification or maybe if we
  

 7   were notified earlier and we didn't act on it, there is no --
  

 8   we can't do anything with changing or improving our benefits
  

 9   for next fiscal year because we've already acted on that.  So
  

10   I understand that only a certain number who participate in
  

11   the program will receive a benefit for it if we continue it
  

12   through next year.  And I understand that it would be optimum
  

13   to instead of just giving a few the benefits to have, you
  

14   know, share that funding among everybody.  However, it's too
  

15   late now or is it?  Maybe it's not too late.  It's too late
  

16   now to make a change to our benefit plan so that we can
  

17   change that from a few getting a benefit next year to
  

18   everybody getting a benefit next year in, you know, even
  

19   premiums or across the board, you know, benefits for
  

20   everyone.  And that's what I have trouble with.  If we can
  

21   replace it with something else, that would be great.  But I
  

22   don't think we can right now.  And in that sense I feel that
  

23   that's my unrealistic -- that's where I'm coming in with it's
  

24   not realistic right now.  You know, I understand it is
  

25   realistic to, as we have, to cancel the program overall.  But
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 1   I don't think that where we've been placed in a position
  

 2   where we can treat our members appropriately to compensate
  

 3   for what we had promised.  That's all I have.
  

 4               CHAIRMAN EWING-TAYLOR:  Thanks, Rosalie.
  

 5               MEMBER COCHRAN:  Can I ask a follow-up question
  

 6   that maybe staff can answer?
  

 7               CHAIRMAN EWING-TAYLOR:  Sure.
  

 8               MEMBER COCHRAN:  If, for example, we went through
  

 9   and we had 100 percent of the members had completed the
  

10   screening and qualified for the reduction, would we have had
  

11   the financial resources to take that to absorb that
  

12   reduction?  So in other words, we would be eliminating the
  

13   premium of, let's say, potentially every member?  Did we have
  

14   the resources or was there some assumption when we were doing
  

15   this?  My memory doesn't help me right now in terms of how we
  

16   did this.  But I would assume that when we entered in to this
  

17   process that we had to base this on this was going to be
  

18   available to everyone and therefore we had to be able to
  

19   assume the financial cost, absorb the financial cost of
  

20   reducing a $55 a month premium for all members in the
  

21   process.  Are you all understanding what I'm getting at here
  

22   or saying?
  

23               CHAIRMAN EWING-TAYLOR:  Yeah, Chris, I think
  

24   Celestena is going to respond.
  

25               MEMBER COCHRAN:  Okay.
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 1               MS. GLOVER:  Yes.  This is Celestena Glover for
  

 2   the record.  When we built the budget for plan year '16 and
  

 3   '17, fiscal year '16 and '17, we used initially a 40 percent
  

 4   participation rate to build in the incentives.  We've since
  

 5   adjusted that down because we believe the actual
  

 6   participation actually falls between 30 and 35 percent.  So
  

 7   the answer is no, we did not build it in assuming a hundred
  

 8   percent participation.  So the way the budget is built
  

 9   currently, we could not spread -- we could spread the 30
  

10   percent amount around to everybody.  We can't change the
  

11   rates at this point so we would have to do something
  

12   different to allow that money to be spread around.  But
  

13   using, again, my on-the-back-of-a-napkin math, assuming six
  

14   million dollars in cost at 30 percent, it's actually 5.6, we
  

15   would be dividing that amongst 30,000 participants.  That is
  

16   $16.66 per month.  Of that, 80 percent goes back to the
  

17   state, if we were looking at it from a rate standpoint, which
  

18   would leave the participants with $3.33.  If we take the
  

19   whole thing and apply it to the individual in some sort of
  

20   incentive mechanism, we would be giving them approximately
  

21   $16.  Now, keep in mind that the 30,000, I believe that
  

22   number is actually a little bit higher, so that lowers the
  

23   monthly incentive.  This is only the 30,000 that would be
  

24   eligible.  This would do nothing for your Medicare retirees
  

25   that are on the exchange.  So it's only the 30,000 on the
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 1   CDHP and the HMO, retirees and actives both.
  

 2               CHAIRMAN EWING-TAYLOR:  Thanks, Tena.
  

 3               Chris, did that answer your question?
  

 4               MEMBER COCHRAN:  Well, I think so.  It does.  So
  

 5   what it says though is that the benefit by spreading it
  

 6   around to all members is very minimal.  And at the same time
  

 7   the folks who held their end of the bargain, you know,
  

 8   potentially get penalized for this.  So that's the concern I
  

 9   have with that.  And so from that standpoint whether we go
  

10   against -- if we -- if we go along with what the legislature
  

11   wants, the IFC wants, we're still going to be the ones, we're
  

12   still going to be the ones who are going to take it who the
  

13   members are going to be saying look what PEBP did, they
  

14   didn't stick to their side of the bargain.  And they're not
  

15   going to -- they're going to come to us first.  Now, we can
  

16   say, well, we did this because the legislature made us do
  

17   this.  But I would rather them say to the legislature, you
  

18   know, we were doing this, we did this and you took it away
  

19   from us.  I would rather them go to them and say that.  Just
  

20   to make it clear to them that they thought that they were
  

21   doing the right thing.  So that's my take on it,
  

22   understanding this process correctly.
  

23               CHAIRMAN EWING-TAYLOR:  Well, Chris, I think
  

24   there are two points here.  One, it's not something we're
  

25   doing to them.  And I think it would be incumbent upon us to
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 1   make that as crystal clear as we can possibly make it.  And
  

 2   the second point is let's not forget, they got a significant
  

 3   benefit by doing this.  They got biometric screening, they
  

 4   got data about their health, they had the opportunity to
  

 5   participate in programs that were going to -- that were
  

 6   designed, at least, to make them healthier.  So it's not as
  

 7   if this was a massive burden on them that they got nothing
  

 8   from except the anticipation of a benefit in their HSA next
  

 9   year.
  

10               And I think this comes down to, again, I keep
  

11   looking over here at staff, our ability to communicate those
  

12   things and to make sure that if we vote to remove this from
  

13   the program that everybody understands it wasn't PEBP doing
  

14   it to anybody.  This was directly as a result of the
  

15   legislative action or inaction in this case.
  

16               And personally, and this is absolutely no opinion
  

17   of anybody else sitting in this room or on the phone, I think
  

18   when we do it we ought to include the phone numbers and
  

19   e-mail addresses of the people on that committee.  That's
  

20   probably not a very politic suggestion.  But nonetheless,
  

21   that's what I want to do.
  

22               Any other comments from board members?
  

23               MEMBER BAILEY:  Don Bailey.  I'd like to comment
  

24   and echo what Jacque just said.  We're going to be in the mix
  

25   of the middle anyway.  And not brought on by this board, not
                 CAPITOL REPORTERS (775) 882-5322

64



 1   brought on by our staff but brought on by our legislators and
  

 2   that's their desire.  And C is very contrare to what they
  

 3   want.  And they're talking 35, a hundred percent.  That's
  

 4   what they see as diminishing.  And I don't think we have a
  

 5   lot of choice because if we go against the grain, sooner or
  

 6   later it will catch up with our staff and our board.
  

 7               CHAIRMAN EWING-TAYLOR:  Well, Don, I agree with
  

 8   that.  I do think it's something that we need to look at
  

 9   relative to our relationship with the legislature going
  

10   forward.  Some of you will remember on staff -- I'm not sure
  

11   anybody on the board really remembers where we were with the
  

12   legislature seven, eight years ago, Kateri, I think, where we
  

13   couldn't do anything right.  And we walked in the building
  

14   and they wanted to spit at us.  So we spent a great deal of
  

15   time and effort, some people on the board but primarily our
  

16   executive officer at the time who was Leslie Johnstone
  

17   repairing those relationships.
  

18               And I'm very concerned that if we don't do what
  

19   they have made very clear they want us to do over the last
  

20   several years that that relationship is going to go in the
  

21   tank again.  And then the other things that we find extremely
  

22   important and that we want to do will not be approved.  So
  

23   there is a longer term view to this as well that I think we
  

24   would be wise to consider.
  

25               MEMBER COCHRAN:  Okay.  This is Chris again.  And
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 1   I'm not disagreeing with anything that you guys are saying
  

 2   and I understand that.  I'm looking at this in terms of we
  

 3   saw this as some benefit as well when we did this.  We
  

 4   thought this was important.  And ideally, Jacque, if
  

 5   everybody got their biometric screening and if everybody saw
  

 6   where they stood in terms of their own personal health, that
  

 7   would be a benefit not just to themselves but also to this
  

 8   program, because ultimately if people take on a healthier
  

 9   lifestyle then it's going to reduce our medical costs.  That
  

10   was, I understood, the intent of having this program to begin
  

11   with, was not just, well, we want to lower your premium
  

12   rates.  It wasn't about that.  It was also about there was a,
  

13   I would have assumed there would have been a benefit to us as
  

14   well because if people are getting healthier then our costs
  

15   are going down.  And I'm not sure that -- I mean, maybe this
  

16   has been explained to the legislature.  But that would have
  

17   been my impression of it, not that, oh, I'm going to get my,
  

18   you know, I'm going to get my premium reduced by 50 percent
  

19   just by going through these steps and then I'm going to go
  

20   back to my regular, you know, my regular unhealthy behavior.
  

21   You know, for some folks that's going to stick and that can
  

22   help us reduce costs.  And that's all I have to say on this
  

23   at this point.
  

24               CHAIRMAN EWING-TAYLOR:  And I don't think I
  

25   disagree with that statement relative to our intent when we
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 1   originally did this, Chris.  I do think it's important to
  

 2   know that -- And I realize you weren't here at the very first
  

 3   part of the meeting.  But the reports that I have heard from
  

 4   several people at the legislature as well as staff here at
  

 5   PEBP was that, yes, all of that was attempted to be explained
  

 6   to the IFC last Thursday.  There were a few people in the
  

 7   room who were understanding of that.  There were
  

 8   unfortunately many more who refused to understand that.  Jim
  

 9   Wells was there.  He attempted on our behalf to explain that.
  

10   Kateri, of course, was there.  Tena was there.  So it was
  

11   explained.  It was either discounted, ignored, whatever.  And
  

12   that is, I think, where Leo is coming from in talking about
  

13   how C is very clearly related to what they had told us
  

14   repeatedly they want or don't want, as the case may be.  So
  

15   it's not for lack of trying.  It's not for lack of
  

16   explaining.  It is simply a political reality that the IFC
  

17   doesn't want this and they've made that pretty darn clear.
  

18               So I think at this point my sense is at least
  

19   that everyone has had an opportunity to state their opinions,
  

20   their positions, discuss this well enough.  And I'd like to
  

21   see if we couldn't get a motion.
  

22               Bob.
  

23               MEMBER MOORE:  Madam Chair, thank you.  For the
  

24   record Bob Moore.  This is one of those times if you ever had
  

25   employees or kids you have to do stuff you hate, you
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 1   absolutely hate it.  And that's one of these moments.
  

 2   Through no fault of our own we're going to have to break a
  

 3   promise we made.  And when I say we, I mean the State of
  

 4   Nevada, the legislature, the IFC, and the board.  We made a
  

 5   promise.  We have to break it because of some very small
  

 6   thinkers.
  

 7               So therefore I will make a motion, Madam
  

 8   Chairman, that effective July 1, 2015, we discontinue the
  

 9   plan for the $50 premium reduction on the HMO and the $50
  

10   monthly HSA/HRA contribution to the CDHP.
  

11               CHAIRMAN EWING-TAYLOR:  Is there a second?
  

12               MEMBER BAILEY:  Don Bailey.  Second.
  

13               CHAIRMAN EWING-TAYLOR:  Okay.  There's a motion
  

14   and a second.  Is there any further discussion?
  

15               MEMBER MOORE:  Dennis looks nervous.
  

16               MEMBER BAILEY:  Dennis, are we okay here?
  

17               MR. BELCOURT:  Yeah.
  

18               CHAIRMAN EWING-TAYLOR:  Yeah.  We're good.  All
  

19   right.  If there's no further discussion, then I would like
  

20   to hear all those in favor of the motion signify by saying
  

21   aye.
  

22                 (Various board members vote aye)
  

23               CHAIRMAN EWING-TAYLOR:  And those opposed?
  

24               MEMBER SAIZ:  No.
  

25               MEMBER GARCIA:  No.
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 1               MEMBER COCHRAN:  No.
  

 2               CHAIRMAN EWING-TAYLOR:  I think given for the
  

 3   record and given the number of people on the phone we're
  

 4   going to do a roll call vote.  So Kari, if you would do that
  

 5   for us, please.
  

 6               MS. PEDROZA:  Okay.  Leo Drozdoff.
  

 7               MEMBER DROZDOFF:  I can barely hear you, Kari,
  

 8   but I vote yes.
  

 9               MS. PEDROZA:  Okay.  Thank you, Leo.
  

10               Jacque Ewing-Taylor.
  

11               CHAIRMAN EWING-TAYLOR:  Aye.
  

12               MS. PEDROZA:  Ana Andrews.
  

13               MEMBER ANDREWS:  Aye.
  

14               MS. PEDROZA:  Don Bailey.
  

15               MEMBER BAILEY:  Aye.
  

16               MS. PEDROZA:  Chris Cochran.
  

17               MEMBER COCHRAN:  No.
  

18               MS. PEDROZA:  Rosalie Garcia.
  

19               MEMBER GARCIA:  No.
  

20               MS. PEDROZA:  Bob Moore.
  

21               MEMBER MOORE:  Aye.
  

22               MS. PEDROZA:  And Judy Saiz.
  

23               MEMBER SAIZ:  No.
  

24               CHAIRMAN EWING-TAYLOR:  Okay.  So the motion
  

25   passes.  We are -- Some of us would like to take a
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 1   five-minute break.  It is 10:20.  We will reconvene at 10:25.
  

 2                        (Recess was taken)
  

 3               CHAIRMAN EWING-TAYLOR:  We're going to bring this
  

 4   meeting of the Public Employees' Benefits Program board back
  

 5   to order.  Thank you all for being prompt.  We are on Agenda
  

 6   Item 3-D, how or whether to provide services and related
  

 7   incentives to members participating in the diabetes care
  

 8   management program after April 16th, 2015, until such time as
  

 9   a new contract for providing disease management program
  

10   services can be established.
  

11               So we heard staff's presentation on this and we
  

12   heard Hometown Health's commitment to filling in the gap, if
  

13   you will.
  

14               Donna, did you have anything you wanted to add to
  

15   this or any other clarification for this item?
  

16               MS. LOPEZ:  No, Madam Chair, I don't.
  

17               CHAIRMAN EWING-TAYLOR:  Okay.  Is there any
  

18   discussion from the board?
  

19               MEMBER DROZDOFF:  Jacque, this is Leo.
  

20               CHAIRMAN EWING-TAYLOR:  Go right ahead.
  

21               MEMBER DROZDOFF:  I actually do need to run but I
  

22   would love to vote on this item.  So again, I'm not ready to
  

23   make a motion because I'm not exactly sure what the, you
  

24   know, what we would be saying.  But the general spirit that I
  

25   want to offer on this item is that I believe that there are
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 1   real not only cost savings but there are real, more
  

 2   importantly, there are real health benefits to the
  

 3   participants that need it the most.  And I am certainly in
  

 4   support of trying to maintain a diabetes care management
  

 5   program that's, you know, is as consistent as we can make it
  

 6   with legislative intent.  But this is definitely an area that
  

 7   there's both cost savings and benefits to the employees.  And
  

 8   I don't get to stay for the vote.  I at least want that said
  

 9   and the spirit reflected.
  

10               CHAIRMAN EWING-TAYLOR:  Thanks, Leo.  Let me just
  

11   offer that perhaps we could with this if someone were to make
  

12   the motion direct staff to proceed with the negotiations with
  

13   Hometown Health to pick up the diabetes care management
  

14   program from USPM as soon as possible if someone would like
  

15   to make that motion.
  

16               MEMBER BAILEY:  So moved.
  

17               MEMBER MOORE:  Second.
  

18               CHAIRMAN EWING-TAYLOR:  It's been moved and
  

19   seconded.  Is there any discussion?
  

20               MEMBER MOORE:  Pick it up, Madam Chair.
  

21               CHAIRMAN EWING-TAYLOR:  Hearing no discussion,
  

22   all those in favor of the motion please signify by saying
  

23   aye.
  

24         (The vote was unanimously in favor of the motion)
  

25               CHAIRMAN EWING-TAYLOR:  Are there any opposed?
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 1   Okay.  That motion carries.
  

 2               Leo, thank you for participating.  I know you're
  

 3   busy back there in D.C.  Give 'em hell.
  

 4               MEMBER DROZDOFF:  Okay.  I will.  Thank you to
  

 5   the board and thank you to you especially, Jacque, for
  

 6   chairing the meeting.
  

 7               MEMBER BAILEY:  Hey, Leo, you look good on TV.
  

 8               CHAIRMAN EWING-TAYLOR:  Okay.  We're on to Agenda
  

 9   Item 4, a discussion regarding USPM follow-up response to the
  

10   issues presented at the March 26th PEBP board meeting and
  

11   board direction to staff for action.  And Donna, I believe
  

12   you're presenting this.
  

13               MS. LOPEZ:  Yes, I am.  Again for the record
  

14   Donna Lopez.  So you said it beautifully.  So the purpose of
  

15   this report was to provide or is to provide follow-up
  

16   information to the board from the March 26th, 2015, meeting.
  

17               So I believe that there are representatives from
  

18   USPM on the phone as well as Laura who is here.  I haven't
  

19   heard them chime in, but let's hope that they are.
  

20               UNIDENTIFIED SPEAKER:  I just tried asking and I
  

21   haven't heard.
  

22               MS. LOPEZ:  So they are here to address any
  

23   questions that the board may have to US Preventive Medicine.
  

24   So provided in attachment A is USPM's response to the nine
  

25   issues that were presented to the board on March 26th.  So
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 1   with that I'll go ahead and ask the board if they have any
  

 2   questions regarding the USPM responses.
  

 3               CHAIRMAN EWING-TAYLOR:  Anyone on the board have
  

 4   any questions for Laura?  Anybody on the phone?  No.
  

 5               MEMBER GARCIA:  Nothing.
  

 6               MS. LOPEZ:  Okay.  So the next item in attachment
  

 7   B and C, in B it is a copy of the original performance
  

 8   standards to the contract with some of the performance
  

 9   standards indicated as to be determined.  And then in
  

10   attachment C is an amendment to the performance standards
  

11   that clarify the to be determined items.  So if the board has
  

12   any questions to staff regarding those.
  

13               CHAIRMAN EWING-TAYLOR:  Any questions from the
  

14   board on this particular sub-item?  Hearing none.
  

15               MS. LOPEZ:  Okay.  So the next item is
  

16   attachments D, E, and F.  And I believe, Kari, have you
  

17   handed out the report?  Okay.  So attachment D is the
  

18   self-reported outcomes report for the time period July 1,
  

19   2010, through June 30, 2011, in response to the performance
  

20   standards in the contract where USPM indicated that they owed
  

21   PEBP a credit of $222,880 and we did receive the credit for
  

22   that amount.
  

23               In attachment E, the outcomes year report or year
  

24   two report for the time period July 1, 2011, through June 30,
  

25   2012, where USPM indicated a credit owed to PEBP of $70,562
                 CAPITOL REPORTERS (775) 882-5322

73



 1   and PEBP received that credit.
  

 2               In attachment F is year three, which was July 1,
  

 3   2012, through June 30, 2013, where USPM indicated that they
  

 4   owed PEBP a credit of $20,843.  And when I first wrote this
  

 5   report I hadn't received the outcomes report for year four.
  

 6   I believe that all of you have that in front of you right
  

 7   now.  And I apologize, but there are two attachments to this
  

 8   report, attachments A and B.  And I neglected to send those
  

 9   to Kari to print originally.  I did rush back to my desk
  

10   during that five-minute break and made those copies.
  

11               So in this report on page 20, USPM has indicated
  

12   that PEBP is owed a credit of $125,272 for the time period
  

13   July 1, 2013, through June 30, 2014.  And with that, that
  

14   concludes my report.
  

15               CHAIRMAN EWING-TAYLOR:  Thank you, Donna.  Are
  

16   there any questions from the board for Donna?  Or USPM?
  

17               MS. LOPEZ:  If I may, Madam Chair.
  

18               CHAIRMAN EWING-TAYLOR:  Go ahead.
  

19               MS. LOPEZ:  What I neglected to say is that there
  

20   may be discussion and Tena would have to address this and how
  

21   we may use that $125,000 credit that is owed for year four to
  

22   offset some of the financial issues that we discussed.
  

23               CHAIRMAN EWING-TAYLOR:  Thanks, Donna.
  

24               MS. GLOVER:  Celestena Glover for the record.  My
  

25   normal process is when the penalty is determined.  And this
                 CAPITOL REPORTERS (775) 882-5322

74



 1   is for any vendor, we offset future invoices.  Since the
  

 2   board voted to continue the biometric screenings through May
  

 3   6th, any admin costs related with that we would offset those
  

 4   invoices with this dollar amount.  And if for some reason
  

 5   those admin costs were less than this, which I suspect they
  

 6   would be, we would offset any claims costs on the other side.
  

 7   So we'll apply it wherever we need to from this point to the
  

 8   final billing from USPM.
  

 9               CHAIRMAN EWING-TAYLOR:  Okay.  Thanks, Tena.  So
  

10   just so I understand, whatever amount we might need to offset
  

11   for the administrative fees for the biometric screenings
  

12   through May 6th will reduce the amount that you have to go to
  

13   the next IFC and request?
  

14               MS. GLOVER:  Correct.
  

15               CHAIRMAN EWING-TAYLOR:  Any other questions?
  

16   Anything else you want to add, Tena or Donna, Kateri?
  

17               So this is listed as an action item but I
  

18   don't -- there are really no recommendations.  Is there any
  

19   guidance you all need?  Do you need a motion, Tena, to --
  

20               MS. GLOVER:  No, from my side I don't need a
  

21   motion.  I would just apply it as a normal --
  

22               CHAIRMAN EWING-TAYLOR:  If there are no questions
  

23   from the board then, we'll conclude that agenda item and move
  

24   on to Agenda Item 5, which is a discussion and possible board
  

25   position and recommendation and direction to staff regarding
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 1   legislative bills that may impact PEBP, including the
  

 2   following assembly bills and senate bills.
  

 3               And Roger, I believe you're up on this.
  

 4               MR. RAHMING:  Thank you, Jacque.  Roger Rahming,
  

 5   operations officer, Public Employee Benefits Program.  And
  

 6   we've actually coiled these down to really three bills.  One
  

 7   is from administration and the others are from us.
  

 8               So SB 505, which is known as the Aegis holiday,
  

 9   and what that is is for all of the state pay scales a
  

10   suspension of the Aegis assessment payment for the last two
  

11   months of this fiscal year.  So that would be May and June.
  

12   And so what is this is is the employer portion of the monthly
  

13   premium for state employees.  And it, I believe, equates to
  

14   about 34 million dollars as of the last calculation.  And
  

15   again, this has no impact on our participants.  This is in a
  

16   pass-through account of I believe it's 1390.  Any questions?
  

17   I can see Mr. Moore.
  

18               MEMBER MOORE:  So the state is not going to make
  

19   their contribution in to the plan, but employees are going to
  

20   be required to make contributions in to the plan?  In the
  

21   form of a question.  I'm sorry.
  

22               MS. GLOVER:  This is Celestena Glover for the
  

23   record.  So the Aegis colony, that is active employees group
  

24   insurance, that particular account has a reserve balance.
  

25   This is separate from all the other reserves that we carry in
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 1   the operating account.  When we realize a savings through our
  

 2   experience, rates are decreased or kept flat, we lower the
  

 3   rates, the participants pay a lower premium, which has
  

 4   occurred over the last couple of years, rates have stayed
  

 5   relatively flat, premiums stayed flat.
  

 6               On the state contribution portion we have no way
  

 7   of returning those excess funds because it's set in
  

 8   legislature every biennium and that's what they pay us.
  

 9   Whatever we don't need sits in that account.  This is a way
  

10   to give them back the money that in fact they would have
  

11   saved as well.
  

12               So the state is in a bind for FY '15 and they are
  

13   sweeping reserves across the board.  This money actually
  

14   belongs to the state so this is their way of being able to
  

15   sweep that reserve and the only way they can do it is with
  

16   this bill.
  

17               MEMBER MOORE:  Are there any funds in that Aegis
  

18   account that were received from plan participants?
  

19               MS. GLOVER:  No.  This is strictly the employer's
  

20   contribution.
  

21               MEMBER MOORE:  Very good.  Thank you.
  

22               CHAIRMAN EWING-TAYLOR:  Any other questions on
  

23   this bill?
  

24               MEMBER COCHRAN:  Jacque, this is Chris.
  

25               CHAIRMAN EWING-TAYLOR:  Yeah, Chris, go ahead.
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 1               MEMBER COCHRAN:  I just want to bring it to your
  

 2   attention that last week I attended a meeting at UNLV and one
  

 3   of the chief administrators here raised that point about us
  

 4   giving the money back through this Aegis and indicated that,
  

 5   you know, we had this overage and rather than using it to
  

 6   improve our benefits, we're essentially returning it.  And so
  

 7   I just want to go on record noting that that is an impression
  

 8   of, you know, PEBP and how people at least here at this
  

 9   institution view our operations.
  

10               CHAIRMAN EWING-TAYLOR:  Okay.  Thanks, Chris.
  

11               So is this unprecedented?
  

12               MR. RAHMING:  It's unprecedented to do it
  

13   using -- This is Roger Rahming for the record -- this
  

14   mechanism because we don't have a mechanism to push those
  

15   dollars back.  But what ends up happening at the end of the
  

16   biennium if we have a surplus or if we have let's say less
  

17   money, we make the adjustment in the calculation for the next
  

18   two years.  So it's supposed to be a zero balance account.
  

19   So at the end of the year let's say we had a hundred thousand
  

20   dollars left, we would subtract that from what we needed for
  

21   the next biennium and then that would be adjusted in that per
  

22   person assessment.  So yeah, it always normalizes.  There's
  

23   just not a mechanism to do it quickly and there wasn't a
  

24   mechanism to actually push those dollars back.
  

25               CHAIRMAN EWING-TAYLOR:  So we have never been, in
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 1   my memory, in this position where we were effectively giving
  

 2   money back to the state that they had already granted the
  

 3   employees, or for the benefits of the employees?
  

 4               MR. RAHMING:  Again, we always push, and Tena is
  

 5   going to add some clarity to this, but we always at the end
  

 6   of each two-year cycle, regardless of what that dollar amount
  

 7   is, we adjust the dollars that we're going to ask for.  So in
  

 8   essence we do give it back.
  

 9               CHAIRMAN EWING-TAYLOR:  Through that adjustment?
  

10               MR. RAHMING:  Through that adjustment.
  

11               CHAIRMAN EWING-TAYLOR:  But we often don't go
  

12   backwards.  Usually the request of the adjustment is --
  

13               MR. RAHMING:  That is correct.
  

14               CHAIRMAN EWING-TAYLOR:  -- is more than.
  

15               MR. RAHMING:  And I believe a couple of years ago
  

16   John Hager tried to get a mechanism in place so they could do
  

17   this adjustment annually.
  

18               MS. GLOVER:  So to add some clarification.
  

19   Celestena Glover for the record.  At the end of each year as
  

20   we're getting ready to do the audit, I do a report to the
  

21   controller's office that says if I was able to give back the
  

22   surplus, this is what it is by agency and budget account.  If
  

23   I have a shortfall, I have a similar report that says if I
  

24   could collect more money it would cost every agency this.
  

25   Because the bill has not been written in a way that lets us
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 1   actually return that money or get more money, what we end up
  

 2   doing is, if we have a shortfall we borrow from the next
  

 3   fiscal year so we can make our transfers and then when we go
  

 4   in to the new budget cycle we increase the assessment to make
  

 5   up for that borrowing.  If we have a surplus, we do a similar
  

 6   thing in reverse, the excess money sits there, and then we
  

 7   say, oh, I have a million dollars left, I reduced my future
  

 8   years assessment by a million dollars.  The budget office
  

 9   will then decide whatever that surplus is, do I spread it out
  

10   over both years of the new biennium or the first year of the
  

11   new biennium, and that determination is made out of my hands.
  

12   I tell them what it is.  I apply it to the first year and
  

13   then they make the final determination, legislature approves
  

14   it or changes it.
  

15               CHAIRMAN EWING-TAYLOR:  Bob, go ahead.
  

16               MEMBER MOORE:  Maybe overly technical, but at
  

17   what point in time does that money become a planned asset?
  

18               MS. GLOVER:  To my knowledge never.  That is the
  

19   state's money.
  

20               MEMBER MOORE:  So this is an account that's over
  

21   here and here's the plan.  As the plan needs money it's
  

22   transmitted from the Aegis account?
  

23               MS. GLOVER:  Correct.
  

24               MEMBER MOORE:  Okay.  Thank you.
  

25               CHAIRMAN EWING-TAYLOR:  So I think you were
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 1   heading, Bob, in the direction that I was going to head.  And
  

 2   that was if we were an ERISA plan, this would not be
  

 3   allowable because once the money is given --
  

 4               MEMBER MOORE:  It would.  You would be in prison,
  

 5   but...
  

 6               CHAIRMAN EWING-TAYLOR:  There are some cases I
  

 7   would like to see that happen.  Okay.  But because we're not
  

 8   an ERISA plan, the money --
  

 9               MEMBER MOORE:  Well, if it's not a plan asset,
  

10   yes.
  

11               MEMBER EWING-TAYLOR:  Right.
  

12               MEMBER MOORE:  When it's a plan asset there's
  

13   some real, real well defined rules in what you can and can't
  

14   do with a plan asset.  But if it's not a plan asset then what
  

15   you're doing is not illegal.
  

16               CHAIRMAN EWING-TAYLOR:  Well, and I think I share
  

17   Chris' concern about this, it is a perception problem.
  

18   Whether we agree with it, like it or not, it does appear as
  

19   if we are raising everybody's premiums and giving money back
  

20   to the state.  So that's a perception problem.  I don't know
  

21   how to get beyond that.  But it doesn't sound, frankly, like
  

22   there's lot that we can do about this.
  

23               MS. GLOVER:  Let me add one more point and maybe
  

24   this will help the perception issue.  Getting it out there is
  

25   another question.  Celestena Glover for the record.  So when
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 1   we set rates, we determine we need $500 per person, the state
  

 2   pays X and the person pays whatever is left.  When we reduce
  

 3   those rates, the state also gets that benefit but we just
  

 4   take any surpluses and move them forward.  When we increase
  

 5   rates, those rates go up to the state as well.  It just
  

 6   happens to be that we already have a portion of that payment
  

 7   sitting in our surplus.  So the rate does go up to everybody
  

 8   if the rates go up.  The only way that would change is if we
  

 9   changed the percentage of how the rate is split between the
  

10   participant and the state.
  

11               CHAIRMAN EWING-TAYLOR:  Okay.  Thank you.  Go
  

12   ahead, Roger.  Thanks.
  

13               MR. RAHMING:  Roger Rahming for the record.  The
  

14   last two bills are our bills and these are actually budget
  

15   bills and they are SB 471.  And this allowed for the
  

16   exception of Medicare retirees with Tri-Care to receive our
  

17   HRA.  That bill was due passed on April 9th.
  

18               The last bill is SB 472.  And what that does is
  

19   change the waiting period in NRS.  And currently it's 90
  

20   days.  It's the first of the month after 90 days of full
  

21   employment.  And we know that we changed through reg to 60
  

22   days, so first of the month after 60 days.  And what this
  

23   does is it changes that and makes everything consistent
  

24   across all of our participants the first day of employment if
  

25   that is on the 1st of the month or the first day of the month
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 1   immediately following if that day of employment is anything
  

 2   else.
  

 3               We needed to amend a piece of this so we added a
  

 4   small amendment to section one, subsection six.  And what
  

 5   that does is it identifies the time frame in which the
  

 6   participant must enroll in a plan.  The word "enroll in a
  

 7   plan" caught the attention of one of our legislators and so
  

 8   what we added to that was to enroll or decline coverage.  And
  

 9   at that point on April 8th it passed as amended.
  

10               And those are really the only three that were --
  

11   we're watching.
  

12               CHAIRMAN EWING-TAYLOR:  So are there any
  

13   questions from the board from Roger on any of those bills?
  

14               Okay.  Agenda Item 6 is a report from our interim
  

15   executive officer, Kateri Carraher.
  

16               MS. CARRAHER:  Thank you, Madam Chair.  This is
  

17   Kateri Carraher.  When the legislature meets every other
  

18   year, PEBP generally schedules meetings for every Thursday --
  

19   board meetings for every Thursday.  And they usually start at
  

20   ten and they are the call-in for board members.  The last
  

21   couple of weeks we've had to add extra agenda items because
  

22   of items that you all needed to take action on.  And so this
  

23   is a regularly scheduled legislative meeting.  That's why
  

24   it's not being video conferenced to Las Vegas.  It is,
  

25   however, being streamed on the PEBP website, so anyone who
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 1   wanted to listen or see could do that.  This was not one of
  

 2   your regular board meetings.  It's a legislative update
  

 3   meeting.
  

 4               There is a posted agenda for each of the next
  

 5   Thursday meetings through May.  I don't know yet if we'll
  

 6   need to have an expanded agenda or we cancel those meetings.
  

 7   We don't know.  It just depends on what happens.  And I
  

 8   wanted to kind of explain that to all of you.  This is really
  

 9   a legislative update meeting with an expanded agenda.
  

10               I would like to be -- would be happy to report
  

11   that we are moving forward with the recruitment for a
  

12   permanent executive officer.  It has been posted on the
  

13   Nevada website -- Excuse me -- on the state website and we
  

14   have actually received some applications.  It is also going
  

15   to be posted to some national organizations in the near
  

16   future.
  

17               MEMBER MOORE:  Kateri, when does that close?
  

18               MS. CARRAHER:  We left it actually open-ended so
  

19   that we can look at whatever applications come in and maybe
  

20   Jacque can clarify.
  

21               CHAIRMAN EWING-TAYLOR:  In talking with state
  

22   personnel, that was their recommendation.  So it is posted as
  

23   the position is open until filled.
  

24               MEMBER MOORE:  Okay.
  

25               CHAIRMAN EWING-TAYLOR:  But again, that was their
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 1   recommendation and I know at the university we do the same
  

 2   thing often.
  

 3               MEMBER MOORE:  So we could close this afternoon
  

 4   if we wanted to?
  

 5               CHAIRMAN EWING-TAYLOR:  We could.
  

 6               MS. CARRAHER:  I'm only concerned that there be a
  

 7   permanent executive officer.
  

 8               CHAIRMAN EWING-TAYLOR:  We're working on it,
  

 9   Kateri.
  

10               MS. CARRAHER:  Yes, we are.  We have open
  

11   enrollment coming up in May and our open enrollment materials
  

12   are going out soon and we are gearing up for not only the
  

13   anticipated phone calls we'll receive from action taken this
  

14   morning but also open enrollment.
  

15               In addition, Towers Watson and PEBP, separately,
  

16   are doing classes for Medicare retirees and pre-Medicare
  

17   retirees, again, as an education component to explain how the
  

18   program works once you become a Medicare retiree and
  

19   transition to one exchange.  Towers Watson is doing classes.
  

20   But in addition, PEBP is also doing some classes in a smaller
  

21   area.  This is kind of a pilot program only in northern
  

22   Nevada and it's only within a days travel.  I don't want to
  

23   spend money, don't have a lot of money to spend on travel
  

24   outside of a days travel.  So Nancy Spinelli and I have
  

25   reassigned one of our staff to help her, Kathleen McDonald,
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 1   will be going out and doing smaller classes to both
  

 2   pre-Medicare retirees and Medicare retirees on how the one
  

 3   exchange works and also how the HRA works.  And we're
  

 4   proceeding.  Those classes start next Friday, PEBP's classes
  

 5   start next Friday.
  

 6               CHAIRMAN EWING-TAYLOR:  I just have a quick
  

 7   question and then, Don, you can comment.  So how are you
  

 8   identifying the pre-Medicare retirees?
  

 9               MS. CARRAHER:  You want to answer that?
  

10               MS. SPINELLI:  I never speak so I'm going to pass
  

11   this over.  No.  This is Nancy Spinelli for the record.  And
  

12   how we've identified, like the pre-Medicare retirees is any
  

13   retiree and spouse or domestic partner that's in our system
  

14   that will be turning age 65 by December 31st, we've invited
  

15   those to the meetings and then of course all of the Medicare
  

16   retirees that are enrolled in the exchange.  And we have
  

17   about 1600 of those that will be attending or that we've
  

18   invited to the northern Nevada meetings.
  

19               CHAIRMAN EWING-TAYLOR:  Are you getting RSVPs?
  

20   I'm just interested in --
  

21               MS. SPINELLI:  We're getting numerous phone calls
  

22   about these meetings.  We're not requesting RSVP so it's just
  

23   they can attend and show up.  But there's a lot of interest
  

24   in them.
  

25               CHAIRMAN EWING-TAYLOR:  Would you mind sending me
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 1   a copy of the letter or whatever you send.  Because I've had
  

 2   three pre-retirees in my office in the last two weeks and I
  

 3   want to make sure they get to go.
  

 4               MS. SPINELLI:  Okay.  Absolutely.  And that's a
  

 5   good point because what we've -- we've sent these notices out
  

 6   to retirees that are aging in to Medicare.  But I also plan
  

 7   to this week send an e-mail blast out to state agencies.  I
  

 8   already let Pat LaPut know down in Las Vegas that anybody
  

 9   that's retiring by December 31st and if they're aging in to
  

10   Medicare that they're also welcome to attend.
  

11               CHAIRMAN EWING-TAYLOR:  Great.  Thank you.
  

12               Don and then Judy.
  

13               MEMBER BAILEY:  For the record Don Bailey.  I
  

14   would like to comment on moving this forward from the staff
  

15   and from PEBP.  And also I've got some feedback that the
  

16   membership is excited about it and they would like to
  

17   encourage more of those meetings if necessary.  And I guess I
  

18   have one question attached to that.  RPEN had input to that;
  

19   right?
  

20               MS. CARRAHER:  Kateri Carraher.  Yes, sir.  We
  

21   met with some RPEN staff.  I'm sorry you were not able to
  

22   attend.  We also met with Judy and showed them what we had
  

23   prepared at that point, yes.
  

24               MEMBER BAILEY:  Great program.  Thank you.
  

25               CHAIRMAN EWING-TAYLOR:  Judy.
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 1               MEMBER SAIZ:  I was also going to comment to
  

 2   staff on that and to mention that it is on the website, the
  

 3   list of -- I checked on that yesterday.  It looks good on the
  

 4   website and all of their locations.
  

 5               CHAIRMAN EWING-TAYLOR:  Great.  Thank you.
  

 6   Anybody else?
  

 7               MS. CARRAHER:  And that concludes my report,
  

 8   Madam Chair.
  

 9               CHAIRMAN EWING-TAYLOR:  Okay.  Any questions for
  

10   Kateri?  Anything else on anybody's minds?
  

11               Agenda Item 7 is public comment.  If there is
  

12   anyone here in Carson who would like to make public comment,
  

13   please come forward, and remember to state your name and
  

14   spell it for the record.
  

15               MS. BOWEN:  My name and my words for the record
  

16   P-e-g-g-y L-e-a-r B-o-w-e-n, no hyphen, no slash, no dash.  I
  

17   want to compliment you on all your work.  And I know when
  

18   things get hard and tight it expands the imagination as to
  

19   how to approach different approaches to different situations.
  

20   I want to say that I too came for the 10:00 o'clock meeting
  

21   so I missed the first public comment and I apologize for that
  

22   because I thought there were things that I needed to say that
  

23   maybe would have helped you in your deliberations today and
  

24   not being able to say those before your deliberations might
  

25   have caused you to act in a way that you might have changed.
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 1               The concern that was echoed in the legislative
  

 2   chambers over the last few weeks has been the decision by
  

 3   this board with a philosophical difference about putting the
  

 4   $50 a month in to a health program savings account rather
  

 5   than having a premium reduction going back in to the
  

 6   community for food, clothing, and housing, et cetera, looked
  

 7   like to many people a $600 pay cut per year.  And that was
  

 8   the interpretation that was brought forward in the
  

 9   legislative meetings and in public comment during those
  

10   legislative meetings.  And people couldn't believe that it
  

11   was going to sit in an account that was for the majority of
  

12   people well, healthy human beings.
  

13               And then the, the 365 rule was brought up during
  

14   the board of examiners meeting.  And that is that if you
  

15   don't initiate spending the money from your health account
  

16   for an incurred illness or situation or that would require
  

17   you to swipe your card to help offset your out-of-pocket
  

18   money that in fact that period that that money would stay in
  

19   your account and wait for another event to occur before you
  

20   could use it because a year had passed.  And that was a great
  

21   deal of concern.
  

22               And I want to take you back further than what we
  

23   did in a very accurate accounting of the PEBP board related
  

24   to the legislature.  And I was present when a gentleman was
  

25   in charge of the committee meeting that day and I brought
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 1   this issue to you late in a timely fashion when it happened
  

 2   that your previous executive director went before the
  

 3   legislature and said this is what the PEBP board is doing.
  

 4   And I can't exactly quote him verbatim, but you can check the
  

 5   records, he said to the legislative committee just I'll leave
  

 6   it the way -- I'll just say what I remember him saying.  That
  

 7   this is what PEBP is going to do and there's nothing you can
  

 8   do about it.  And the chair finally came back because he was
  

 9   a relatively new chair, new to the legislature, I believe.  I
  

10   could be even wrong on that.  And he reminded the executive
  

11   director that they in fact controlled the purse strings and
  

12   that they could suggest -- they knew that they couldn't
  

13   direct PEBP what to do and how to do and when to do but they
  

14   needed to remind PEBP that they were under the constraints,
  

15   financial constraints of the legislature and those
  

16   committees.  And it was like -- I'll just leave it at that.
  

17   I won't put any interpretations on it or anything else.
  

18               The legislature is responding to what every board
  

19   is doing regarding those that they are entrusted to care for.
  

20   And that are they hearing what the members are saying.
  

21               And I had a little piece of absolute new
  

22   information that astounded me from a hearing that I went to
  

23   it wasn't so long ago, it was yesterday, that Mr. --
  

24   Assemblyman Kirner put forth and I had no idea that the
  

25   university folk weren't involved in exactly the same kind of
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 1   program as the rest of us inasmuch as a benefit and a
  

 2   contribution, the defined benefit and defined contribution.
  

 3   And I had no idea that while one is a defined benefit the
  

 4   other is defined contribution and that they are working under
  

 5   a very different system.  And so when we bring our concerns
  

 6   here to this table that their response because of the system
  

 7   they're in we're sitting there going -- we're fighting for
  

 8   them and trying to do different things for them but their
  

 9   system allows different avenues of remedy whereas our system
  

10   does not or vice versa.  And so it might -- And then the
  

11   comment was said and they don't want to change.  I don't know
  

12   if the university folk know what system -- I'm talking about
  

13   the regular folk, not the board folk, know what kind of
  

14   system they have.  I don't know if they realize how --
  

15   whether privatization is being more utilized, whether or not
  

16   they can get the benefits that they deserve.
  

17               My concern is this, the pool of the whole has
  

18   been diminished.  And when we go out as a unit and we say we
  

19   have X number of bodies, it was diminished when you set the A
  

20   and B Medicare folk on that insurance exchange to Utah.  The
  

21   number of bodies in volume if I bring 3.2 million in revenue
  

22   to the teachers organization to a member's benefit to get a
  

23   reduced price on a car, then you better believe the car
  

24   dealers are going to listen.  If I bring 3,000 members to get
  

25   reduced prices on a car, I don't quite get their ear.  That's
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 1   my concern.
  

 2               CHAIRMAN EWING-TAYLOR:  Peggy, let me just stop
  

 3   you for a second.  I think there's some confusion.  The
  

 4   university system has a different retirement system, not a
  

 5   different retirement health care.
  

 6               MS. BOWEN:  Okay.
  

 7               CHAIRMAN EWING-TAYLOR:  We have exactly the same
  

 8   retirement health care system as every other state employee.
  

 9   It's our retirement system that differs from PERS.  So we're
  

10   not PERS.
  

11               MS. BOWEN:  Right.  Thank you for clarifying
  

12   that.  Because in the discussion yesterday, it was in a PERS
  

13   discussion and it was also at the table at that time a
  

14   mixture of also talking about PEBP.  So it was sort of like
  

15   spaghetti getting mixed together, so that's why I was
  

16   bringing that for you.
  

17               CHAIRMAN EWING-TAYLOR:  No.  We have the exact
  

18   same retirement health care plan that you do.
  

19               MS. BOWEN:  Okay.  So thank you, thank you, thank
  

20   you.
  

21               CHAIRMAN EWING-TAYLOR:  You're welcome.
  

22               MS. BOWEN:  And we might want to look at that,
  

23   what they do with the university system in another setting
  

24   over coffee about their PERS because it diminishes what PERS
  

25   can do.  Thank you very much.  You guys are absolutely,
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 1   totally awesome.
  

 2               But a recommendations that you have a member or
  

 3   members of your board in attendance when PEBP goes to the
  

 4   legislature for anything or during the interim for anything
  

 5   or goes to the board of examiners for anything.  Wherever
  

 6   PEBP goes that the wonderful interim director goes, and I do
  

 7   not say that sarcastically.  You are doing one heck of a job
  

 8   and you are fantastic.
  

 9               MS. CARRAHER:  Thank you.
  

10               MS. BOWEN:  Or the director that will come
  

11   forward.  That you have a presence and not just -- Take the
  

12   word "just" out.  That's a four-letter word and I don't use
  

13   it.  Not have a represent -- You have a representative.  I'll
  

14   put a period there.  Every time.
  

15               CHAIRMAN EWING-TAYLOR:  Well, some of us have day
  

16   jobs, Peggy.
  

17               MS. BOWEN:  I understand that.  But I also
  

18   understand that some of you have day jobs in departments that
  

19   can, some time can be set aside for that and that it become
  

20   part of your protocol and that you write it in to your
  

21   strategic plan so that the check mark is there for those who
  

22   look on later.  Because we don't want to repeat this wheel.
  

23   We don't want to repeat.  Thank you.  And thank you ever so
  

24   much for what you're doing.
  

25               CHAIRMAN EWING-TAYLOR:  Thanks, Peggy.
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 1               Are there any other people who would like to make
  

 2   comments?  Please come on forward.
  

 3               MS. STEINER:  My name is Elaine Steiner,
  

 4   S-t-e-i-n-e-r.  I have two things.  One, I would like to
  

 5   thank you all for my accommodations so I can understand
  

 6   what's going on.  And secondly, in regards to your
  

 7   pre-Medicare program that's going on, I have taken the
  

 8   brochure off the internet.  It's a very nice brochure and
  

 9   there are lots of meetings, different places.  And you asked
  

10   whether or not RPEN was informed.  I assume yes.  But I would
  

11   also like to request that we be allowed to put out our
  

12   literature at those meetings.
  

13               CHAIRMAN EWING-TAYLOR:  Oh, the RPEN literature?
  

14               MS. STEINER:  Uh-huh.
  

15               CHAIRMAN EWING-TAYLOR:  I think you can discuss
  

16   that with Kateri and Donna and Nancy.
  

17               MS. SPINELLI:  You're welcome to do that, Elaine.
  

18   I'm happy to have you do that.
  

19               MS. STEINER:  And thank you again for having a
  

20   short meeting.
  

21               CHAIRMAN EWING-TAYLOR:  We're working on it,
  

22   Elaine.
  

23               MS. BOWEN:  Peggy Lear Bowen, my words and my
  

24   name for the record.  P-e-g-g-y L-e-a-r B-o-w-e-n, no dash or
  

25   slash.  Clarification, for those of us who are already in the
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 1   process for the -- for the wellness program, my questions --
  

 2   I didn't read fast enough or I didn't get a copy of it,
  

 3   pertaining of do I have to sign a consent giving away the
  

 4   rights to my medical information before I can continue on in
  

 5   my process for the wellness program and is there the
  

 6   disability component that I keep talking to you about.  And
  

 7   then finally, are the blood tests mine to say that the
  

 8   wellness program can be one of the recipients I designate or
  

 9   do my blood tests go to them and I wait for a wellness coach?
  

10               And last time it took more than six months to get
  

11   my results back.  They were kind enough today to supply me
  

12   with all my records from last year.  They did that today.
  

13   And I did that and I really appreciate the humanity involved
  

14   in the process and the good people that have helped me over
  

15   the time.  The staff that have interacted with me have been
  

16   tremendous.  But I need answers to my questions.  So do I
  

17   have access?  And I don't know if your motion really
  

18   contained those who are already enrolled.  And the way it
  

19   sounds to me that anyone, you might have to work on what
  

20   you're doing because it sounds to me like anybody and
  

21   everybody should be able to enroll prior to May 6th or
  

22   whatever if the word got out so that they could get the
  

23   benefit as that or included in your information this is how
  

24   you get your blood test as a benefit or this is how you do
  

25   whatever you have to do for your benefit.  There needs to be
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 1   clarification so we know what track to take next.
  

 2               CHAIRMAN EWING-TAYLOR:  Peggy, I'm going to ask
  

 3   that you talk to Laura and Donna and they can explain.
  

 4               MS. BOWEN:  But this isn't just me.
  

 5               CHAIRMAN EWING-TAYLOR:  There were a bunch of
  

 6   decisions made.  I know you came in a little late.  So I
  

 7   think there are some pieces of the meeting that have already
  

 8   occurred that you need to be brought up to speed on.  Donna,
  

 9   would you do that, please?
  

10               MS. LOPEZ:  Yes.
  

11               MS. CARRAHER:  After the meeting.
  

12               MS. LOPEZ:  Yes, I will.  After the meeting Laura
  

13   and I will talk to Peggy.
  

14               CHAIRMAN EWING-TAYLOR:  Any other public comment?
  

15   I was just informed by the interim executive officer that the
  

16   adjournment item, which is Agenda Item Number 8, no longer
  

17   requires a vote.  I'm very disappointed.  So I'm adjourning
  

18   the meeting.
  

19               (The hearing concluded at 11:11 a.m.)
  

20
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 1   STATE OF NEVADA     )
                       )ss.

 2   CARSON CITY         )
  

 3
  

 4             I, CHRISTY Y. JOYCE, Official Court Reporter for
  

 5   the State of Nevada, Public Employees' Benefits Program
  

 6   Board, do hereby certify:
  

 7             That on Thursday, the 16th day of April, 2015, I
  

 8   was present at the PEBP offices, Carson City, Nevada, for the
  

 9   purpose of reporting in verbatim stenotype notes the
  

10   within-entitled public meeting;
  

11             That the foregoing transcript, consisting of pages
  

12   1 through 96, inclusive, includes a full, true and correct
  

13   transcription of my stenotype notes of said public meeting.
  

14
  

15             Dated at Reno, Nevada, this 10th day of May, 2015.
  

16
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18                                    ________________________
                                     CHRISTY Y. JOYCE, CCR

19                                     Nevada CCR #625
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